






	
Job Description: Seasonal Visitor Experience Team
Project: Aldingbourne Country Centre
Work Location: Aldingbourne Country Centre
Directly responsible to: Education, Events and Visitor Experience Coordinator
Overall responsible to: Chief Operating Officer

















General Purpose of the Role

Are you looking for a role where no two days are the same? Look no further!

As a Seasonal Visitor Experience Team Member, you will work across a variety of teams to ensure every visitor enjoys a safe, engaging and memorable experience at the Aldingbourne Country Centre.

One day you may be supporting our farm team and caring for animals, and the next you could be serving delicious food in the café or helping customers in the retail shop. You’ll also support the smooth running of events and ensure all visitor areas are welcoming, clean and informative.

The Centre is open every day, all year round, offering a vibrant and varied working environment


Key Terms and Conditions

· Hours: Zero hour contract, to include weekend, bank holidays and seasonal hours during school holidays and busy periods.
· Salary: aged 21 and over: £12.21 per hour
            aged 18-20: £10.00 per hour
            aged 16-17: £7.55 per hour
· Sick Leave: After one month’s service

Please note hourly rates will increase in April 2026 in line with the national minimum wage increase

Duties and Responsibilities

Customer Experience & Front-of-House

· Serve and assist customers in the shop and café, maintaining excellent customer service.
· Greet all visitors warmly and ensure they have the information needed to enhance their visit.
· Engage with visitors to ensure a safe, enjoyable and informative experience.
· Operate tills accurately and take responsibility for daily takings.
· Maintain clean, safe and fully stocked visitor facilities.







Teamwork & Communication

· Work proactively with the Hospitality Services Manager, Education, Events and Visitor Experience Coordinator, Commercial and Operations Manager and wider team.
· Ensure clear communication with staff, visitors and colleagues.
· Participate in staff meetings, training courses and seminars.
· Share networking opportunities, community contacts, marketing messages and fundraising events within your day‑to‑day interactions.

Supporting People with Learning Disabilities

· Coach and support clients to deliver excellent customer service, leading by example.
· Promote rights, dignity, respect and positive outcomes for people with learning disabilities.
· Support individuals to understand their rights and responsibilities and take an active role in decision‑making.
· Contribute to safeguarding arrangements and promote safe working practices.

Operational & Administrative Responsibilities

· Help with events, daily operations and new activities as needed.
· Ensure compliance with Health & Safety regulations and safe working practices.
· Contribute ideas and support new projects to help achieve Trust objectives.
· Use initiative to help people learn and to embrace person‑centred approaches.

Promotion & Community Engagement

· Actively promote the Aldingbourne Trust and the Country Centre as an employer and visitor attraction of choice.
· Engage with the community and help raise positive awareness of the Trust’s work.

Additional Requirements

· Perform any other duties that are commensurate with the role, as required by the organisation.
· This position is classed as a regulated activity and requires an enhanced DBS check including the Adult Barred List.

Person Specification

Essential
· Willing and able to work weekends and public holidays as per rota.
· Self‑motivated with strong communication and listening skills.
· Demonstrated ability to deliver excellent customer care.
· Effective team worker with good organisational and administrative skills.
· Ability to maintain a safe working environment.
· Commitment to the rights, dignity, equality and positive outcomes for people with learning disabilities.
· Understanding of safeguarding principles and protection from abuse.
· Access to independent transport (rural location).

Desirable
· Previous relevant experience.
· Basic IT and computer literacy.










Employee Benefits:

· Employee Assistance Programme 
· Eye care vouchers 
· 10% in ACC shop, ACC café, Horticulture, Make and Make Café. 
· Flu Vaccinations 
· £200 refer a friend scheme (payable when the new person starts)
· Funded Blue Light Card (1,000’s of discounts) 
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