






	
Job Description: Education, Events & Visitor Experience Coordinator
Project: Aldingbourne Country Centre
Work Location: Aldingbourne Country Centre, Fontwell
Directly responsible to: Commercial and Operations Manager
Overall responsible to: CEO

















Key Terms and Conditions: 
· Salary: £25,000 to £26,000 per annum, depending on experience
· Hours of work – 37.5 hours per week, including occasional evening and weekend working.
· Pension: The Aldingbourne Trust offers a contributory pension scheme to qualifying staff. 
· Annual leave: 25 days in each year, pro rata for part time staff. 1 extra day per annum after 5 years of service, up to a maximum of 5 extra days after 10 years. 
· Sick leave: After the first month’s service, 2 weeks at full pay in a rolling 12-month period (pro rata if Part Time)
· Emergency family care leave: up to 6 days per annum (pro rata if part time)

Employee Benefits:

· Life Assurance: 2 x your annual salary 
· Employee Assistance Programme 
· Bicycle voucher scheme 
· Eye care vouchers 
· Discounted gym membership
· 10% in ACC shop, ACC café, Horticulture, Make and Make Café. 
· Flu Vaccinations 
· £200 refer a friend scheme (payable when the new person starts)
· Funded Blue Light Card (1,000’s of discounts) 

General Purpose:
The Education, Events & Community Engagement Coordinator plays a pivotal role in delivering Country Centre’s educational mission. This role combines inspiring, curriculum-linked learning experiences for schools and community groups with supporting the Visitor Experience Team to create engaging, interactive activities and events for visitors throughout the year. The postholder will help shape the learning and visitor experience, making a tangible impact on children, schools, visitors and the wider community. 
They will also play a part in working closely with our support teams to develop opportunities for the people we support to contribute to our on-site activities and wider partnership and community engagement events.


Responsibilities
· Plan, deliver, and continuously enhance high-quality, curriculum-linked educational sessions for schools and partner with our support teams to build relationships with community groups. 
· Deliver income generation opportunities in line with the strategic plans for commercial growth and investment.
· Harness the Centre’s unique outdoor and on-site facilities to deliver high-quality, experiential learning opportunities that complement the curriculum and promote active engagement.
· Develop creative, hands-on learning experiences that are inclusive, engaging, and adaptable for different age groups and abilities who visit the site.
· Build and maintain strong relationships with schools, teachers, and local partners to increase participation and repeat visits.
· Collaborate with the Visitor Experience Team to design and deliver interactive activities and events for visitors throughout the year to drive visitor numbers and generate income 
· Act as a link between education and visitor experience activities, ensuring a cohesive and high-quality experience for all visitors.
· Support and guide volunteers or casual staff involved in educational or visitor experience delivery.
· Monitor and evaluate the impact of educational and engagement programmes, using insights to improve future sessions.

Skills & Experience Required
Essential:
· Proven experience in creating and delivering engaging, hands-on educational experiences for school and community groups.
· Excellent interpersonal and communication skills, with the ability to build positive relationships with schools, colleagues, and visitors.
· Organised, proactive, and adaptable, able to manage multiple projects and priorities effectively.
· Experience mentoring or supporting staff or volunteers.
Desirable:
· Degree or professional qualification in Education, Teaching, or a related field, with delivering curriculum-linked learning.
· Specialist qualifications in outdoor, environmental, or experiential education, or additional training in SEND or inclusive teaching.
· Experience contributing to public-facing activities or visitor experience programmes.
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