






	Job Description: Community based Support Worker
Project: Outreach
Work Location: Varies locations across Bognor Regis
Directly responsible to: Registered Manager
Overall responsible to: Deputy CEO


















General Purpose:

The Aldingbourne Trust is committed to the people we support, who live in their own homes in the community, by helping them manage their day-to-day lives and realise their dreams.
We actively encourage people to pursue their dreams, and to try out new experiences. We would welcome anyone with a sense of adventure, enthusiasm, and lots of passion to apply.
Living an ‘ordinary’ life means being able to enjoy meaningful activities whether that be physical, social or leisure - such as visiting pubs, clubs, trips to the theatre, joining a gym or fitness class or simply sitting down and planning our week ahead. One day you may be supporting someone to menu plan a grocery shop, and the next you may be out to the cinema or to a concert.
People we support have varied abilities; most need support with shopping, cooking, cleaning, and generally managing their home. Due to the nature of the job, support workers are required to use their car to get from one location to the next, and very occasionally to take clients in their car (mileage will be reimbursed).

Key Terms and Conditions:
· Hours: Shifts including daytime, evenings, weekends and occasionally covering the on-call service overnight.
· Pension: The Aldingbourne Trust offers a contributory pension scheme.
· Annual leave: 33 days in each year, which includes bank holidays. 1 extra day per annum after 5 years of service, up to a maximum of 5 extra days after 10 years, pro rota 
for part time staff. (Full-Time contract)
· Sick leave: After the first month's service, 2 weeks at full pay in a rolling 12 months per year (Full-Time contract)
· Emergency family care/carer’s leave: Up to 6 days per annum pro rata for part-time staff.






Duties and Responsibilities:

· Build trusting relationships with individuals to understand their goals, preferences, and needs.
· Support individuals with daily living tasks such as cooking, cleaning, some personal care, and medication support
· Encourage and facilitate participation in social, educational, and recreational activities.
· Promote independence and choice in all aspects of life.
· Maintain accurate records and contribute to care planning.
· Communicate effectively with families, colleagues, and external professionals.
· Uphold safeguarding and health & safety standards at all times.

Person Specification

Essential:
· A genuine passion for supporting people with learning disabilities and autism.
· Excellent communication and interpersonal skills.
· Patience, empathy, and a positive attitude.
· Ability to work flexibly, including evenings, weekends and bank Holidays.
· Willingness to undertake training and continuous professional development.
· Driver and access to own car, business insurance is required for this role.

Desirable:
· Experience in a care or support role is desirable but not essential.
· A relevant qualification (e.g., Level 2 or 3 Diploma in Health & Social Care) is an advantage.


Employee Benefits:

· Life Assurance: 2 x your annual salary 
· Employee Assistance Programme 
· Bicycle voucher scheme 
· Eye care vouchers 
· Discounted gym membership
· 10% staff discount at Seasons Nursery (based at Aldingbourne Country Centre)
· 10% discount in ACC shop, ACC café, Horticulture, Make and Make Café. 
· Free admission to ACC (family of 4 with member of staff present)
· Flu Vaccinations 
· £200 refer a friend scheme (payable when the new person starts)
· Funded Blue Light Card (1,000’s of discounts) 
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