[image: image1.png]



	Job Title:
	Wholesale Customer Development Manager 


	Department:
	Wholesale


	Location:
	Hybrid with access to London / Peacemarsh 2 days pw
(Travel between company sites in Peacemarsh and London and across the UK will be necessary.

	Reports to:
	Head of Wholesale


	Direct reports:
	TBC

	Purpose:


	The Wholesale Customer Development Manager role is key in maintaining profitable relationships between head office and our key customers, ensuring the smooth running of a key growth area within our Wholesale channel. The role calls for direct liaison with wholesale customers, sales support and dispatch teams as well as marketing and NPD departments. 
You will be responsible for the growth and development of a group of accounts
As a retail expert, develop strategic account plans to maximise sales, improve the way in which the business services the wholesale accounts and pro-actively seek new sales opportunities. Advise and where necessary supply merchandising directives. Must be efficient and accurate with strong project management skills.


	Role Responsibilities:
	Your role will be to maximise the profitable growth of one of our most dynamic channels. You will lead the development and management of strategic annual business plans identifying profitable growth opportunities and securing internal support to help us maximise the accounts potential. 
The role will involve:

Analysing performance data and weekly financial reporting, budget management. JBP development and ongoing range and sales management to maximise all opportunities for growth.
Developing a matrix of internal and external contacts to ensure effective management.
Actively seek new sales opportunities throughout UK, creating and compiling relevant information for new stockists. 

Manage your accounts’ product ranges, ensuring smooth NPD implementation or code changes, and any support or POS material required.

Liaising with the Head of Wholesale to feed the channels marketing and promotional needs into the global Marketing calendar. Developing effective promotional activity, concentrating on ROI.
Liasing with the Sales and Education Lead to maximise opportunities for instore retail excellence and training. 
Develop bespoke POS and advertising, liaising with the Creative Studio and the Marketing Team.

Work with the VM team to design bespoke assets.
Compile product information to aid the Wholesale Coordinator with administrative tasks, to include new line forms/mid-life change forms and pricing adjustments.

Regularly review the training needs of account staff and any requirements in-line with wholesale goals and objectives. Communicating all relevant information to the Training Manager (UK). 

Support and conduct training activities, when necessary, helping to initiate improvements where relevant. Ownership of Accounts P&L, liaising with the Head of Wholesale.
Liaising with the Forecasting Manager to ensure forecast accuracy and optimal supply across all accounts. 

Attend regular departmental meetings as and when required.

Contribute to the trade call with weekly sales reports

Keep up to date with competitor launches and activities in your accounts and in the wider Beauty market.
Liaise with the Wholesale Coordinator to arrange products, samples, props and any relevant material needed to support store events.


	Person

Specification:


	This would be a fantastic opportunity for an experienced energetic and creative Account Manager looking for autonomy and account responsibility, with the ability to shape our growing business to maximise future opportunities. Significant support and training will be available to help the right candidate succeed. 

You must have:

Demonstrable experience in driving profitable growth within the UK wholesale/retail market.
A real eye for detail, an understanding of what excited consumers, and an ability to identify opportunities.

Drive, focus, highly commercial and financially astute.

Excellent people, influencing and collaboration skills and experience.
Strong & engaging written and verbal communication skills.
Excellent planning and organisational skills.
Ability to prioritise workloads, working calmly under pressure, and dealing with conflicting priorities.
Good IT, budget and report writing skills.
Solid IT skills including Outlook, Excel and PowerPoint, with a high attention to detail.

Naturally embodies the values contained in the ‘Essence of Neal’s Yard Remedies’.
This is a full-time post, Monday to Friday.  The Customer Development Manager will need to be flexible in both hours and location with some overnight stays as appropriate.

Travel between company sites in Peacemarsh and London and across the UK will be necessary.
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