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Job Title:
Store Manager / Store & Therapy Rooms Manager
Reporting to:
Regional Manager 
Direct Reports:
Deputy Manager, Assistant Manager, Senior Customer Advisor, Customer Advisor
Why this role matters
Every role at Neal’s Yard Remedies plays a vital part in bringing our purpose to life and driving our next chapter of growth and transformation. Guided by our values and our commitment to putting customers first, you’ll contribute to a business that’s good for people and the planet and deliver products and experiences that truly make a difference.
As Store Manager, you’ll lead and inspire your team to deliver exceptional customer experiences and create an outstanding store environment that drives loyalty, high engagement, and commercial success. You’ll champion our brand values, elevate service standards, and ensure operational excellence across all aspects of the store and therapy rooms.
Where you’ll play to win
· Lead, coach, and develop the store team to deliver memorable customer experiences and achieve commercial objectives.
· Champion a positive, inclusive, and collaborative culture where team members feel valued and inspired.
· Drive customer-centric strategies that build loyalty and deliver sales growth.
· Ensure the store is presented to the highest standards, maintaining operational excellence and compliance with health & safety requirements.
· Build strong local relationships to increase footfall and awareness of the store and therapy services.
· Recruit, induct, and develop team members, managing performance in line with NYR processes.
· Promote in-store theatre and activities to enhance customer engagement and elevate the shopping experience.
· Manage store processes including rotas, payroll, reporting, and administrative tasks accurately and on time.
What does success look like
· Achievement of sales and profitability targets.
· Increased customer loyalty and satisfaction.
· High team engagement and retention.
· Consistent delivery of exceptional customer experiences.
· Operational excellence and compliance across all store processes.
Commerciality
· Strong understanding of store KPIs and ability to translate data into actionable insights.
· Awareness of business profitability and targets, with a focus on delivering results through service-led strategies.
· Ability to identify opportunities for growth and implement initiatives that drive performance.
Capabilities: What makes you great for this role
· Proven ability to lead, motivate, and develop diverse teams.
· Inspirational communicator with excellent listening and interpersonal skills.
· Collaborative and solutions-focused mindset, able to work cross-functionally.
· Strong organisational and planning skills with attention to detail.
· Ability to thrive in a fast-paced, customer-focused environment.
· Comfortable demonstrating products and therapies (e.g., mini-facials, arm massages).
· Proficiency in Microsoft Office and basic numeracy skills.
· Passion for learning and development, both for yourself and your team.
· Naturally embodies the values contained in the ‘Essence of Neal’s Yard Remedies’.
Qualifications
· Experience managing a stand-alone store or large counter.
· Beauty experience and/or qualifications desirable but not essential.
· Passion for and/or knowledge of natural therapies.
· Experience delivering commercial objectives through a service-led approach.
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