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JOB DESCRIPTION 
Job Title: Senior Data & Integration Engineer
Reporting to: Head of Technology

Why this role matters
Every role at Neal’s Yard Remedies plays a vital part in bringing our purpose to life and in driving our next chapter of growth and transformation. Guided by our values and our commitment to putting customers first, you’ll contribute to a business that’s good for people and the planet and deliver products and experiences that truly make a difference.
As our Senior Data & Integration Engineer, you will be responsible for ensuring the reliability, stability and continuous improvement of our data and integration landscape. Supporting critical systems that underpin retail, distribution and operational processes, you'll maintain and enhance data pipelines, integrations and platform capabilities that enable the business to operate effectively every day. Working across data engineering and systems integration, you'll help drive best practice, improve documentation, strengthen platform resilience and support the business through reliable, trusted data and connected systems.
Where you'll play to win
· Own the ongoing maintenance, optimisation and support of the Snowflake data platform
· Develop, enhance and support data transformation processes using SQL and dbt
· Maintain and support integrations built through Jitterbit (or equivalent iPaaS platforms), ensuring high levels of performance and reliability
· Support integrations across key business systems including NetSuite, Shopify, third-party warehouse systems and external partners
· Manage and maintain FTP/SFTP connections and file transfer configurations that support business-critical integrations
· Monitor, troubleshoot and resolve data, integration and operational issues to minimise disruption to business operations
· Support EDI connectivity and associated technical configurations, ensuring reliable exchange of business data
· Work closely with Retail, Distribution and Operational teams to investigate and resolve order management and system-related issues
· Improve platform stability and resilience through proactive monitoring, root cause analysis and continuous improvement initiatives
· Create, maintain and enhance technical documentation across data models, integrations, systems architecture and support processes
· Support the development and adoption of CI/CD principles and deployment best practices across the data and integration estate
· Collaborate with internal stakeholders and third-party technology providers to deliver robust and scalable integration solutions
· Identify opportunities to consolidate existing integrations, reduce technical debt and improve overall platform performance
What does success look like in this role
· Business-critical data pipelines and integrations operate reliably, securely and efficiently
· Operational issues are resolved quickly, minimising disruption to retail, distribution and customer-facing services
· Data quality and system performance are continuously monitored and improved.
· Documentation is accurate, accessible and supports knowledge sharing across the business
· Integration and data platforms are stable, maintainable and aligned to business needs
· CI/CD processes become increasingly mature, enabling more efficient and reliable deployments
· Stakeholders have confidence in the accuracy, availability and reliability of business data
· Opportunities for automation, optimisation and process improvement are proactively identified and delivered
· Strong partnerships are built across Retail, Distribution, Technology and third-party providers
Commerciality
· Understand the importance of reliable data and integrations in supporting sales, customer experience and operational efficiency
· Balance technical excellence with business priorities, ensuring solutions deliver measurable value
· Identify opportunities to improve processes, reduce manual intervention and increase operational effectiveness
· Support business growth through scalable, sustainable data and integration solutions.
· Use data and system insights to inform decision-making and continuous improvement across the organisation
· Prioritise work effectively, balancing business-as-usual support with strategic enhancement initiatives
Capabilities: What makes you great for this role
· Strong hands-on experience with Snowflake in a production environment.
· Familiar with Netsuite as our MRP system of choice
· Advanced SQL skills and experience developing data transformation solutions using dbt
· Experience working with Jitterbit or a comparable iPaaS integration platform
· Experience supporting ERP integrations
· Knowledge of Shopify integrations and eCommerce systems.
· Strong understanding of FTP/SFTP protocols and file transfer configuration.
· Experience supporting enterprise data and integration platforms in a live operational environment.
· Experience working with EDI integrations and data exchange processes.
· Understanding of warehouse management system (WMS) integrations would be beneficial.
· Knowledge of JavaScript and HTML is desirable.
Ways of Working
· Comfortable working within established platforms, focusing on optimisation, maintenance and continuous improvement rather than greenfield implementation.
· Experience creating and maintaining technical documentation within complex technology environments.
· Ability to troubleshoot and resolve complex data, integration and operational issues.
· Experience supporting or implementing CI/CD practices and deployment standards.
· Able to balance reactive support requirements with longer-term improvement initiatives.
Collaboration & Leadership
· Collaborate Cross-Functionally: Build effective relationships across Technology, Retail, Distribution and Operational teams to ensure data and integration solutions meet business needs.
· Strong stakeholder engagement skills: Able to communicate technical concepts clearly and engage diverse cross-functional teams around a shared vision.
· Champion a solutions-focused mindset: Encourage experimentation, continuous improvement and pragmatic problem-solving.
· Demonstrate ownership and accountability, driving issues through to resolution.
· Influence and support colleagues through expertise, knowledge sharing and best practice guidance.
· Bring a proactive approach to identifying risks, opportunities and areas for improvement.
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