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JOB DESCRIPTION 
Job Title: Procurement Manager
Reporting to: Head of Supply Chain
Where this role matters
Every role at Neal’s Yard Remedies plays a part in bringing our purpose to life — to nurture people and planet through natural, ethical health and beauty. In this role, you’ll support our teams and partners to deliver brilliant results, helping us grow a business that stays true to our values.
This role is pivotal in ensuring the uninterrupted supply of raw materials and components that keep our production running smoothly. By managing procurement operations, supplier relationships, and inventory, you’ll help maintain efficiency, quality, and cost control across the business while supporting sustainability goals.
With previous print/packaging buying experience you’ll be managing the spend within finished goods components, labels, secondary packaging, sub con suppliers. 
Where you'll play to win
· Lead day-to-day procurement activities, ensuring timely and accurate material supply aligned with production schedules and safety stock levels.
· Take ownership and accountability for procurement processes, adopting a strategic and project-based approach.
· Work closely with the NPD team as a key internal partner, particularly on packaging projects, ensuring procurement is embedded in the development process.
· Supervise and mentor Purchasing Coordinators, providing guidance and workload prioritisation.
· Build strong supplier relationships, share forecasts, and manage performance to deliver operational excellence.
· Drive category management initiatives, benchmarking, and sourcing strategies to achieve best value.
· Monitor inventory, mitigate risks, and manage non-conformances in collaboration with Quality and stakeholders.
· Ensure compliance with contracts, policies, and GMP standards while identifying opportunities for continuous improvement.
What does success look like
· Zero production delays due to material shortages.
· Strong supplier partnerships delivering on-time, in-full performance.
· Coordinators supported and developed, with tasks completed accurately and efficiently.
· Procurement processes optimised for cost, quality, sustainability, and ethical sourcing.
· Accurate data maintained in MRP systems and master records.
· Continuous improvement initiatives implemented, and measurable cost savings achieved.
Commerciality
· Analyse and manage Purchase Price Variance (PPV) and standard costs.
· Support price negotiations and maintain records of cost savings and avoidances.
· Ensure procurement decisions balance cost efficiency with quality and sustainability principles.
· Be highly numerate and confident in analysing data to inform decisions.
Capabilities: What makes you great for this role
· Strong experience in operational procurement within a manufacturing or FMCG environment.
· Print/packaging buying experience would be beneficial
· Proven ability to manage and supervise team members effectively.
· Excellent communication and relationship-building skills with internal and external stakeholders.
· Skilled in negotiation, influencing, and problem-solving.
· Strategic thinker with a project manager mindset and ability to take ownership.
· Highly organised, detail-oriented, and able to work under pressure with minimal supervision.
· Strong commercial acumen and understanding of supply chain dependencies.
· Customer-focused approach with ability to collaborate across teams.
· Experience in sustainability and ethical sourcing desirable.
Qualifications
· Qualified or working towards CIPS certification.
· Proficient in MRP systems; NetSuite experience desirable.
· Advanced Excel and strong general IT skills.
· Knowledge of GMP and Quality Management Systems.
· Experience in category management and sourcing strategies.
· Inventory management experience essential.

image1.png




