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JOB DESCRIPTION 
Job Title: People and Culture Partner
Reporting to: People & Culture Director

Why this role matters

Every role at Neal’s Yard Remedies plays a vital part in bringing our purpose to life and in driving our next chapter of growth and transformation. Guided by our values and our commitment to putting customers first, you’ll contribute to a business that’s good for people and the planet and deliver products and experiences that truly make a difference. 

The People & Culture Partner plays a key role in building a high-performing and engaged, operational team within a fast-paced beauty manufacturing environment. Partnering closely with leaders, they ensure the business attracts, develops, and retains great talent while fostering a positive culture. Balancing people priorities with business goals, the role helps drive operational excellence, productivity, and an exceptional employee experience.

Where you’ll play to win:

· Take ownership of our people and business strategy and implement strategies, initiatives across the business.
· Partner with operational leaders to turn their strategic plans into tangible people roadmaps which you will fully own and deliver.
· Partnering and facilitating leaders to embed the values and behaviours into their everyday, consistently!
· Partner with the senior leaders to develop and enable a high-performance environment, leading with the values
· Recruit and deliver the very best talent outcomes for your respective areas
· Be a pulse-checker, continuously and consistently listen to our people, champion engagement initiatives, and create programs that keep energy high and turnover low.
· Champion and set the framework for our people networks, employee forum, diversity and inclusion, health & safety, mental health, taking the lead in these areas within Operations 
· Drive a performance, customer led culture. Lead the development and implementation of performance systems, talent reviews, comp frameworks and growth pathways, working closely with the P&C Director
· Build capability across the business through talent reviews, succession planning, internal mobility and delivering development sessions to upskills managers 
· Manage the relationship with our Occupational Health provider 
· Design and lead people related change initiatives from policy reviews to people initiatives or structural changes
· Continuously and consistently drive improvements, refine processes, tech, and tools to scale people operations
· Drive innovation, not just operations. Push boundaries with bold thinking, piloting new ideas that reimagine the employee experience
· Champion and be the heartbeat of our culture, ensuring our values are woven into the fabric of culture 


What does success look like in this role:

· Trusted by leaders as a proactive business partner who delivers practical people solutions that support operational goals. Comfortable getting under the skin of the business in how it works.
· High levels of employee engagement, with positive feedback from regular listening activities and engagement surveys.
· Employee relations matters are managed fairly, consistently, and with a focus on positive outcomes 
· Operations have the talent, capability, and leadership needed to deliver operational excellence and support future growth.
· Organisational change initiatives are delivered successfully, with leaders and employees supported through change.

Capabilities: What makes you great for this role

· Experience working within a manufacturing, operational, logistics, or fast-paced environment where priorities can shift quickly. Familiar working and supporting hourly paid and shift working ways of working 
· Strong employee relations expertise, this is an area in which you enjoy, with the ability to manage complex cases confidently and fairly while minimising business risk and can translate evolving employment law into practical solutions within your area. 
· Commercially minded business partner, skilled at applying people initiatives within an operational environment. 
· Skilled at developing leaders to build confidence, capability, accountability, and high-performing teams. 
· Lead through change with clarity and care, guide your respected area through restructures, scaling, change
· Highly organised with strong attention to detail, able to manage multiple priorities and deliver results at pace.
· Data led, used to leveraging people analytics to uncover insights, spot trends early, and implement initiatives within your respective area. Looking externally as to what good looks like

You’ll thrive in this role if you:

· Love being close to the business and spending time with operational teams. 
· Are equally comfortable discussing business strategy with operational leaders and supporting employees on the factory floor. 
· Enjoy solving problems, influencing decisions, and making things happen. 
· Have the energy, curiosity, and drive to continuously improve the colleague experience. 
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WE ARE CUSTOMER FIRST

BOLD

THINK BIG, BE BRAVE, AT PACE

You identify opportunities to drive the business forward
Through curiosity, challenge and a desire for continuous
improvement
You make things happen
Acting proactively and making timely decisions that
prioritise the customers needs

You exceed customer expectations
Putting the customer first and setting high standards
for yourself and others
You focus on what matters most

Staying diligent and thorough with an unwavering
commitment to our customers

RESPONSIBLE

You act with integrity
Standing up for what is right for our business,
our people and our planet
You collaborate effectively
Taking ownership for your actions and holding
yourself and others accountable




