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Job Title: Manufacturing Team Leader

Reporting to:  Head of Production

Team Members/Direct Reports: Manufacturing Team



Why this role matters

Every role at Neal’s Yard Remedies plays a vital part in bringing our purpose to life and in driving our next chapter of growth and transformation. Guided by our values and our commitment to putting customers first, you’ll contribute to a business that’s good for people and the planet and deliver products and experiences that truly make a difference. 

This role of Manufacturing Team Leader is pivotal to achieving our ambition of world-class manufacturing. As a Manufacturing Team Leader, you will ensure operational excellence on shift, driving productivity, quality, and compliance. You’ll be a role model for our values and behaviours, fostering a positive, high-performing culture that supports growth and continuous improvement.

Where you’ll play to win:

· Leading a team to deliver against production plans and KPIs.
· Ensuring Good Manufacturing Practice (GMP) and Health & Safety standards.
· Driving efficiency and minimising waste through effective scheduling and resource management.
· Championing continuous improvement and supporting scale-up initiatives.
· Building team capability through training, coaching, and performance development.

Key Responsibilities:
· Manage day-to-day shift operations, ensuring labour hours are used efficiently.
· Communicate productivity and quality targets clearly to the team.
· Schedule work and assess capacity to meet production demands.
· Ensure accurate completion of manufacturing documentation and reporting.
· Collaborate with Operations, Warehouse, and Formulation teams to optimise processes.
· Support method trials and scale-ups alongside the Formulation team.
· Ensure machinery availability for planned maintenance.
· Lead on attendance, conduct, and performance management in line with policies.
· Support training and maintain skills matrix to maximise team capability.
· Uphold GMP and Health & Safety standards, conducting audits and corrective actions.
· Manage inventory within the Manufacturing area with an effective and robust PI process.
· Any other adhoc duties as required.

What does success look like in this role:

· Consistently meets or exceeds productivity and quality KPIs.
· Maintains a safe, compliant, and efficient manufacturing environment.
· Builds a motivated, skilled, and engaged team.
· Demonstrates proactive problem-solving and continuous improvement.
· Delivers accurate reporting and effective communication across departments.
Commerciality 

· Understands the impact of production efficiency on cost and profitability.
· Actively seeks opportunities to reduce waste and optimise resources.
· Makes decisions that balance quality and speed.

Capabilities: What makes you great for this role

· Collaborates Cross-Functionally
· Strong stakeholder engagement skills, able to communicate and engage with diverse cross functional teams around a shared vision
· Champion a solutions-focused mindset, encouraging experimentation and continuous improvement.
· Strong leadership skills: able to motivate, influence, and develop others.
· Experience in FMCG manufacturing with a track record of continuous improvement.
· Excellent communication and interpersonal skills.
· High attention to detail and strong organisational ability.
· Proficient in Microsoft Office and ERP systems.
· Flexible and adaptable to meet business needs.
· Embodies our values and behavioural framework, creating a positive team culture.
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WE ARE CUSTOMER FIRST

BOLD

THINK BIG, BE BRAVE, AT PACE

You identify opportunities to drive the business forward
Through curiosity, challenge and a desire for continuous
improvement
You make things happen
Acting proactively and making timely decisions that
prioritise the customers needs

You exceed customer expectations
Putting the customer first and setting high standards
for yourself and others
You focus on what matters most

Staying diligent and thorough with an unwavering
commitment to our customers

RESPONSIBLE

You act with integrity
Standing up for what is right for our business,
our people and our planet
You collaborate effectively
Taking ownership for your actions and holding
yourself and others accountable
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