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	Job Title:
	Project Manager (Interim)


	Department:
	Operations



	Location:
	Peacemarsh/London/Remote

	Reports to:
	Head of NPD


	Direct reports:
	None

	Hours:


	35 hours per week Monday – Friday

	Purpose:


	We are seeking an experienced Project Manager with a strong background in gifting to lead the cross-functional delivery of seasonal NPD and EPD projects, with a particular focus on Christmas gifting. This is a 6-month interim role, ideal for someone who thrives in fast-paced environments and can hit the ground running to ensure timely delivery of high-impact seasonal products.

	Role Responsibilities:
	Project Management – Gifting Focus:

· Lead the end-to-end management of Christmas gifting projects, from concept through to warehouse delivery, ensuring all milestones are met within tight seasonal timelines.

· Develop and maintain critical paths using existing systems, ensuring sufficient lead times for key stages such as product development, packaging, and logistics.

· Collaborate closely with the Brand team to ensure timely completion and sign-off of Gate documents, with a focus on gifting-specific requirements (e.g. packaging, bundling, seasonal appeal).

· Monitor adherence to financial and project targets, including product and development costs, quality standards, and delivery deadlines.

· Proactively manage risks and issues, ensuring mitigation plans are in place and communicated to stakeholders.

· Ensure all key workstreams (e.g. Product Data Set Up, BOMs, Artworks) are resourced appropriately and delivered on time.

· Maintain regular Checkpoint Reports using a RAG status approach to provide clear visibility of project health.

· Chair weekly Project Delivery Meetings with cross-functional teams, ensuring alignment and accountability across Brand, Ops, and Supply Chain.

· Capture and share Lessons Learned post-project to support continuous improvement, especially for future seasonal cycles.

Communication & Stakeholder Engagement:

· Act as the central point of contact for all Christmas gifting projects, ensuring clear and timely communication across departments.

· Provide weekly updates to the business on project status, approvals, and risks.

· Foster strong relationships with internal teams and external partners to ensure seamless project execution.

Process & Continuous Improvement:

· Ensure compliance with approved business processes and project governance.

· Identify and implement improvements to project delivery processes, with a focus on seasonal efficiency and agility.


	Skills Required:


	Essential:

· Proven experience managing gifting-focused projects, ideally within beauty, FMCG, or consumer goods.

· Strong project management and coordination skills, with the ability to manage multiple fast-paced projects simultaneously.

· Excellent organisational and prioritisation skills, with a proactive approach to risk management and problem-solving.

· Demonstrated success in cross-functional team leadership.

· Intermediate to advanced Excel skills.

· Strong analytical and communication skills (verbal and written).

· Experience with Microsoft Project, Planner, and ideally Power BI.

· Familiarity with NetSuite system is a plus.



	Experience / Qualifications:

	· Educated to at least A-Level or equivalent.

· PRINCE2 Practitioner or equivalent project management qualification.

· Minimum 3 years’ experience in project management, with a track record of delivering complex projects in a manufacturing or consumer goods environment.

· Experience in beauty or seasonal gifting is highly desirable.


	Key Behaviours 
	· Collaborative and relationship-driven.

· Clear and confident communicator.

· Flexible, adaptable, and open to change.

· Takes ownership and accountability.

· Strong sense of urgency and commitment to deadlines.

· Passionate about delivering exceptional seasonal products.




