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	Job Title:
	Housekeeper


	Department:
	Facilities


	Location:
	Peacemarsh

	Reports to:
	Head of Production


	Direct reports:                   
	None

	Purpose:

	At Neal’s Yard Remedies, we pride ourselves on crafting luxury health and beauty products in an environment that reflects our commitment to excellence, purity, and wellbeing. 
As a Housekeeper, you will play a vital role in upholding the pristine standards of our Peacemarsh site. Your passion for cleanliness and attention to detail will help create a welcoming, immaculate, and professional space that mirrors the premium nature of our brand.

	Role Responsibilities:
	· Maintain a spotless and inviting environment across all communal and production-adjacent areas, including meeting rooms, staff kitchens, and the restaurant.

· Perform daily cleaning tasks such as wiping surfaces, sweeping floors, and managing waste to ensure a consistently high standard of hygiene.

· Conduct regular window cleaning and ensure all areas are free from cobwebs and dust.

· Organise and maintain staff kitchen areas, including loading/unloading dishwashers and restocking consumables.
· Ensure meeting rooms and ‘pods’ are prepared for visitors, including setting up refreshments such as tea and coffee as required

· Ensure safe and compliant storage and use of cleaning materials in line with COSHH and Health & Safety regulations.

· Carry out minor maintenance tasks such as mopping spills and unclogging sinks to maintain a safe and functional environment.

· Lead monthly deep-cleaning routines to uphold our luxury standards.

· Proactively report any maintenance or repair needs to the Facilities team or Head of Production.

· Support ad hoc housekeeping tasks as required to maintain the premium presentation of the site.

· Actively contribute to a positive health and safety culture by identifying and reporting potential risks.

	Person

Specification:


	· A genuine passion for creating a clean, welcoming, and luxurious environment.

· Proven knowledge of cleaning techniques, chemical safety, and hygiene best practices.

· Strong organisational skills and a meticulous eye for detail.

· Familiarity with health and safety standards relevant to a manufacturing or facilities environment.

· Self-motivated, proactive, and capable of working independently or as part of a team.

· Physically fit and able to perform repetitive tasks such as lifting, bending, and standing for extended periods.

· Excellent communication and interpersonal skills, with a customer-focused mindset.
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Job Descriptions may not cover all duties and responsibilities as these may be subject to change at any time and without notice.  All job holders will be expected to carry out additional duties as requested to suit the needs of the business.


