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JOB DESCRIPTION 
Job Title: Group Finance Manager
Reporting to: Finance Business Partner (UK Channels)
Direct reports: Group finance assistant accountant x2 

Why this role matters
Every role at Neal’s Yard Remedies plays a vital part in bringing our purpose to life and in driving our next chapter of growth and transformation. Guided by our values and our commitment to putting customers first, you’ll contribute to a business that’s good for people and the planet and deliver products and experiences that truly make a difference.
[bookmark: _Hlk229749954]The Group Finance Manager plays a critical role in ensuring the integrity, accuracy and trustworthiness of the Group’s financial information. Finance exists to tell the truth about the financial performance and position of the business, and this role helps ensure those truths are clear, reliable and timely — providing the strong foundations needed to build a better business and meet both internal and external expectations.
As the right‑hand to the Finance Business Partner (UK Channels), this role has significant impact, shaping the quality of our financial processes at a pivotal moment as we embark on a new five‑year strategy and complete the implementation of our NetSuite ERP system.
Where you’ll play to win
· Lead month‑end, quarter‑end and year‑end close processes, owning the close timetable and driving reductions in close timelines
· Prepare monthly consolidated Group accounts (P&L, balance sheet and cash flow) for review by the Finance Business Partner (UK Channels)
· Ensure balance sheet integrity through robust reviews of reconciliations, accruals, prepayments and journals
· Own the record‑to‑report process, including nominal code maintenance, control accounts and monthly lock‑down of results
· Manage the external audit process, acting as the main point of contact with auditors and preparing financial statements
· Complete and submit VAT returns and other statutory reports (including Intrastat, EC Sales Lists and national statistics submissions)
· Support the Finance Business Partner (UK Channels) with tax matters, internal controls implementation and wider finance initiatives
· Line manage, coach and develop 2–3 Group Finance Assistant Accountants
· Identify and lead projects to improve the efficiency, effectiveness and robustness of finance processes
· Contribute to and support the ongoing implementation and optimisation of the NetSuite ERP system
What does success look like in this role
· Group financial results are accurate, timely and trusted across the business
· Month‑end close is efficient, well‑controlled and continually improving
· Audit and statutory reporting processes run smoothly and to plan
· Strong record‑to‑report controls are embedded and consistently applied
· The Group Finance Assistant Accountants are well‑supported, developed and delivering high‑quality outputs
· Finance processes and systems are stronger, simpler and more scalable than before
Commerciality
· Uses sound financial judgement to balance accuracy, insight and efficiency
· Understands the Group context and wider commercial objectives when making decisions
· Actively supports the business’s growth ambitions by providing reliable financial foundations and insight
Capabilities: what makes you great for this role
· Qualified accountant (ACA or ACCA) also happy to support applications from newly qualified Management Accountants
· High attention to detail with a completer‑finisher mindset
· Self‑starter who proactively identifies issues, resolves problems and drives solutions through to completion
· Continuous improvement mindset, with the confidence to challenge and enhance existing processes
· Strong communicator who works collaboratively within the finance team and with wider stakeholders
· High energy, resilient and committed to delivering high‑quality work through change
· Experience with NetSuite (or similar ERP) is desirable
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WE ARE CUSTOMER FIRST

BOLD

THINK BIG, BE BRAVE, AT PACE

You identify opportunities to drive the business forward
Through curiosity, challenge and a desire for continuous
improvement
You make things happen
Acting proactively and making timely decisions that
prioritise the customers needs

You exceed customer expectations
Putting the customer first and setting high standards
for yourself and others
You focus on what matters most

Staying diligent and thorough with an unwavering
commitment to our customers

RESPONSIBLE

You act with integrity
Standing up for what is right for our business,
our people and our planet
You collaborate effectively
Taking ownership for your actions and holding
yourself and others accountable




