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JOB DESCRIPTION 

Job Title: Formulation Chemist

Reporting to: Product Development Manager


[bookmark: _Hlk214437983]Why this role matters 

Every role at Neal’s Yard Remedies plays a vital part in bringing our purpose to life and in driving our next chapter of growth and transformation. Guided by our values and our commitment to putting customers first, you’ll contribute to a business that’s good for people and the planet and deliver products and experiences that truly make a difference. 

Sitting within the NPD team, you’ll be responsible for leading the formulation development of our beauty products, creating innovative, high performing, and sustainable formulations that delight consumers and deliver on our brand promise. You’ll play a key role in bringing the brand’s vision to life by ensuring every product is as effective, safe, and responsible as it is beautiful.

Where you’ll play to win:
· Develop original, innovative product concepts and formulas to influence future formulation strategies.
· Lead the end-to-end formulation process for long range NPD innovation, from concept and lab development through to scale up, testing, and production.
· Translate product strategy, consumer insights, and sustainability goals into innovative formulations that balance efficacy, sensorial experience, and environmental responsibility.
· Champion sustainable formulation practices, identifying and implementing opportunities to reduce environmental impact through cleaner chemistry, biodegradable ingredients, and responsible sourcing.
· Collaborate closely with cross functional teams, including Product Development, Packaging, Regulatory, and Brand, to deliver formulations that meet performance, cost, and timing targets.
· Work with external partners such as raw material suppliers, contract manufacturers, and testing laboratories to identify new technologies, sustainable ingredients, and green chemistry innovations.
· Ensure compliance and quality across all formulations, working closely with Quality and Regulatory teams to meet global safety standards and brand policies.
· Champion industry trends and emerging technologies, maintaining up to date knowledge of clean beauty, sustainable formulation advances, and evolving consumer expectations.
· Implement the technical guidelines and policies to ensure that all developments are safe, legal, and environmentally sensitive and reinforce the brand values across our markets.
·  Ensure all products are suitable for their intended markets and progress relevant registrations as appropriate. 



What does success look like in this role:

· Proven experience formulating within the beauty, skincare, or personal care industry, delivering products from brief to market.
· Strong technical knowledge of formulation chemistry, ingredient functionality, and product stability, with an understanding of green chemistry principles and sustainable ingredient sourcing.
· Experience working with natural, clean, or eco-certified formulations, with a passion for creating products that are kind to people and the planet.
· A collaborative, proactive, and solutions driven individual, able to manage multiple projects simultaneously and deliver to high standards.
· Excellent communication skills, with the ability to work effectively across teams and confidently brief external partners and suppliers.
· Degree (or equivalent experience) in Cosmetic Science, Chemistry, or a related discipline.
· Can demonstrate experience of managing multiple product development projects simultaneously, working cross functionally and strong ability to sell in a compelling & engaging product proposition to key stakeholders.
· Develop a culture of “R&D and Innovation” within the Team, coaching junior colleagues to achieve their business and personal objectives and supporting their development


Capabilities: What makes you great for this role

· Collaborate Cross-Functionally
· Strong stakeholder engagement skills, able to communicate and engage with diverse cross functional teams around a shared vision
· Champion a solutions-focused mindset, encouraging experimentation and continuous improvement.
· Passion for beauty that drives joy for the consumer. 
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WE ARE CUSTOMER FIRST

BOLD

THINK BIG, BE BRAVE, AT PACE

You identify opportunities to drive the business forward
Through curiosity, challenge and a desire for continuous
improvement
You make things happen
Acting proactively and making timely decisions that
prioritise the customers needs

You exceed customer expectations
Putting the customer first and setting high standards
for yourself and others
You focus on what matters most

Staying diligent and thorough with an unwavering
commitment to our customers

RESPONSIBLE

You act with integrity
Standing up for what is right for our business,
our people and our planet
You collaborate effectively
Taking ownership for your actions and holding
yourself and others accountable




