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JOB DESCRIPTION 
 
Job Title: Designer 

Reporting to: 	Studio Manager 
Why this role matters 
Every role at Neal’s Yard Remedies plays a vital part in bringing our purpose to life and in driving our next chapter of growth and transformation. Guided by our values and our commitment to putting customers first, you’ll contribute to a business that’s good for people and the planet and deliver products and experiences that truly make a difference. 
As a Designer, your core contribution is to bring our brand identity to life through thoughtful, inspiring and visually cohesive creative work across every touchpoint. You will shape how our audience sees, feels and experiences our brand. 
Where you’ll play to win 
· Design creative assets across digital channels (social, email, web, paid media), print materials (packaging, brochures, instore displays) and experiential formats (events, presentations, brand activations). 
· Partner with the Creative Directors, the Studio Manager, Marketing team and other stakeholders to brainstorm, develop and deliver compelling creative concepts. 
· Maintain brand consistency across all visual outputs while evolving and elevating brand expression. 
· Stay on top of design trends, innovations and emerging inspiration — sharing new ideas that help us push creative boundaries. 
· Manage multiple projects simultaneously, prioritising effectively and communicating clearly with the Studio Manager to ensure smooth, timely delivery. 
· Follow best practice workflow processes, including file management and maintenance of asset libraries. 
· Produce high quality, technically accurate assets suitable for both print and digital use. 
· Confident in using Adobe Creative Suite including InDesign, Photoshop, Illustrator, and Acrobat Pro alongside Microsoft Office, Keynote, and Figma. 
· Growing experience in motion design and digital tools adds an extra creative dimension, with the ability to bring ideas to life through engaging visual content. 
· Experience in 3D design and packaging design would be a bonus. 
· Uphold brand guidelines while exploring innovative and creative approaches that strengthen visual storytelling. 
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What success looks like in this role 
· Beautiful, cohesive and impactful design work that elevates our brand and resonates with our audience. 
· Strong cross functional collaboration, enabling efficient concept development        and smooth creative delivery. 
· Projects delivered on time, to brief and to an exceptional quality standard. 
· A consistently organised workflow that supports efficiency across the Studio team. 
· Positive stakeholder feedback and increasing demand for your creative input. 
· A growing contribution to brand evolution through new ideas, visual enhancements and creative direction. 
Commerciality 
· Understands how brand expression and visual storytelling influence customer engagement, loyalty and commercial performance. 
· Creates designs that balance creativity with strategic objectives, supporting product launches, marketing campaigns and commercial priorities. 
· Delivers high quality assets that reduce rework, increase efficiency and help drive strong campaign results. 
· Uses insights, trends and performance feedback to refine creative output and support continuous commercial improvement. 
Capabilities: What makes you great for this role 
· A strong design background with experience across industries such as beauty, wellness, luxury, lifestyle or fashion. 
· Creatively curious — always exploring new ideas, innovations and design trends. 
· A confident collaborator who thrives in a team environment and contributes constructively to creative discussions. 
· A proactive self-starter who takes ownership, problem solves and continuously seeks to elevate brand expression. 
· Adaptable, agile and comfortable working in a fast-paced environment with shifting priorities. 
· Passionate about design, branding and storytelling, with exceptional attention to detail. 
· Skilled across both print and digital design, understanding the technical requirements and nuances of each. 
· Strong visual storyteller capable of developing compelling creative concepts aligned to brand identity. 
· Highly organised, able to manage multiple projects from concept to delivery. 
· Advanced capability in industry standard tools including Photoshop, Illustrator, InDesign, Acrobat and After Effects. 
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WE ARE CUSTOMER FIRST

BOLD

THINK BIG, BE BRAVE, AT PACE

You identify opportunities to drive the business forward
Through curiosity, challenge and a desire for continuous
improvement
You make things happen
Acting proactively and making timely decisions that
prioritise the customers needs

You exceed customer expectations
Putting the customer first and setting high standards
for yourself and others
You focus on what matters most

Staying diligent and thorough with an unwavering
commitment to our customers

RESPONSIBLE

You act with integrity
Standing up for what is right for our business,
our people and our planet
You collaborate effectively
Taking ownership for your actions and holding
yourself and others accountable




