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	Job Title:
	Demand Manager

	Department:
	Supply Chain


	Location:
	Dorset or London 

	Reports to:
	Supply Chain Manager


	Direct reports:
	None

	Purpose:


	· To be a key partner with channel account leads developing robust rolling 18month forecasts at a SKU level for both base and promotional sales periods.
· Develop awareness of forecast accuracy across the business and work alongside the Supply Chain Manager to develop inventory strategies to support the commercial plans.
· Reporting on forecasting KPIs.
· An integral role in the S&OP monthly process.
· Support the Purchasing strategies to ensure availability and cost saving targets are delivered.


	Role Responsibilities:
	Customer Management:
· Run Channel Demand Review meetings, utilising forecast accuracy data, KPIs, market trends and promotional activities.

· Report the performance of sales to forecast and provide the analytics to improve forecast accuracy.
· Provide analysis on key trends – range, category etc. always looking for the ‘story’ behind the data.

· Work with the Commercial Team to present key Assumptions, Risks and Opportunities.

· Be an active partner with key channel account reviews.
· Liaise with external customer demand management teams to foster a positive awareness of Neals Yard Remedies to support our commercial strategies.
· Support the aggregation of the channel level forecast to feed into the S&OP cycle.

· Support the awareness of performance to budget at a unit and financial level.
Sales and Operations Planning:
· Provide the analytical insight into forecast performance at a channel level to support the development of a robust demand review process.

· Coordinate with Channel heads to ensure the forecasting process is finalised to meet the schedule set for the S&OP cycle.
· Support the aggregation of the channel level forecast to feed into the S&OP cycle.

· Assists in developing strategies, policies and objectives in areas of S&OP.
· Effective communication with NPD, Marketing, Channel Leads, Production, Purchasing and Finance, to present and discuss forecasting/S&OP information.
· Work with Marketing to understand the Brand calendar and new product launch timings for implications on forecasting.

External Business Partners
· Key Customer Account Management

· Key Customer Demand Managers

· Neals Yard Suppliers

 Internal Business Partners

· Channel Account managers

· Marketing/Brand team

· NPD

· Supply Chain

· Production

· S&OP team members

· Finance

· Executive team



	Person

Specification:


	Prerequisites
· Educated to degree level or equivalent.
· Advanced Excel skills essential.

· Able to demonstrate excellent organisational skills and attention to detail.
· To possess a minimum of 5 years demonstrable experience, in a similar role.
· Confidence to work under own initiative yet take direction well.
· Ability to interpret the data and proactively identify actionable insights.

· Able to plan and manage own time effectively.
· Drive continuous improvement in forecasting processes and systems.

Advantageous:
· Experience within the Cosmetic, Pharma or food industries.
· Understanding and experience with GMP.

· Experience with NetSuite or similar ERP systems
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