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JOB DESCRIPTION
Job Title: Assistant Brand Manager
Reporting to: Maddie Joyce
Why this role matters
Every role at Neal’s Yard Remedies plays a vital part in bringing our purpose to life and in driving our next chapter of growth and transformation. Guided by our values and our commitment to putting customers first, you’ll contribute to a business that’s good for people and the planet and deliver products and experiences that truly make a difference.
Sitting within the Brand & Marketing Team, you’ll champion the development of our high performance‑ brand categories (skincare, body care, wellbeing, gifting and lead the insight-driven creation of meaningful, purpose-led brand campaigns. You’ll turn consumer insight, creative storytelling and commercial thinking into powerful brand moments — ensuring our campaigns, products and category strategy reflect our mission and strengthen our position as pioneers of natural, ethical beauty.
Where you’ll play to win
· Support the end-to-end development of insight-led brand campaigns, ensuring they are delivered on time, on brand and with clear objectives.
· Contribute to the growth of key categories (skincare, body care, wellbeing, gifting) by supporting brand strategy, product positioning and campaign planning.  
· Assist in NPD and EPD projects through consumer insight, trend analysis, competitor review and early-stage concept development.
· Collaborate with Creative, Digital and Commercial teams to bring campaigns to life across all channels, ensuring consistency and impact.
· Support campaign planning and execution by coordinating timelines, briefs and cross-functional inputs.
· Help define, track and report on campaign performance, using insights to optimise activity and inform future plans.
· Monitor market trends, cultural moments and competitor activity, translating insights into actionable opportunities.
· Create engaging presentations and materials to support internal alignment, launches and storytelling.



What does success look like in this role
· Recent experience working in brand management, ideally within Health & Beauty or a closely related consumer category.
· Strong understanding of digital-first marketing environments and experience working closely with digital channels.
· Demonstrated ability to manage multiple projects and stakeholders, balancing creativity with commercial rigour.
· Proven experience linking brand activity to commercial outcomes, with strong financial awareness and commercial insight.
· Excellent communication, presentation and storytelling skills, able to engage a wide range of stakeholders.
· A proactive, solutions‑oriented mindset with resilience, creativity and a strong sense of ownership.
· A passion for natural, sustainable beauty and a personal alignment with the Essence of Neal’s Yard Remedies.
· Strong attention to detail and a natural drive for innovation.
· Able to build compelling product and campaign propositions and influence effectively across teams.
Capabilities: What makes you great for this role
· Collaborate Cross‑Functionally: You thrive in collaborative environments and bring teams together around a shared vision.
· Strong stakeholder engagement: Able to communicate with clarity, confidence and empathy at all levels.
· Champion a solutions-focused mindset: You encourage experimentation, seek improvements and stay curious.
· Passion for beauty: You naturally bring enthusiasm for meaningful, purpose-led beauty experiences that delight consumers.
· Growth mindset: Always seeking opportunities for improvement and innovation in a rapidly evolving category.
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WE ARE CUSTOMER FIRST

BOLD

THINK BIG, BE BRAVE, AT PACE

You identify opportunities to drive the business forward
Through curiosity, challenge and a desire for continuous
improvement
You make things happen
Acting proactively and making timely decisions that
prioritise the customers needs

You exceed customer expectations
Putting the customer first and setting high standards
for yourself and others
You focus on what matters most

Staying diligent and thorough with an unwavering
commitment to our customers

RESPONSIBLE

You act with integrity
Standing up for what is right for our business,
our people and our planet
You collaborate effectively
Taking ownership for your actions and holding
yourself and others accountable




