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	Job Title:
	Assistant Store Manager

	Department:
	Retail

	Location:
	

	Reports to:
	

	Direct reports:                   
	

	Purpose:

	To Support the Store Manager/Dual Site Manager/Cluster Manager in the day-to-day management of the store. Lead the store team, inspiring them to engage with customers and provide them with an exceptional customer experience, sharing a passion for the brand, our products and store.  Create an outstanding store environment that drives customer loyalty, happy and productive team and delivers on KPIs.

	Role Responsibilities:
	People Management and Leadership

· Taking the lead from the Store Manager/Dual Site Manager/Cluster Manager, help to inspire and manage the team, leading by example, with enthusiasm and energy.

· Develop the team to always engage with customers, setting an example of how to deliver positive and memorable customer experiences.

· Champion self-development within the team, ensuring team members attend company training, share knowledge gained, and develop their product, beauty, and health knowledge.

· Promote a positive, honest, kind, and inclusive working environment, supporting and listening to the team’s needs, ensure they are treated fairly and feel excited to be part of the store team.

· Work with the therapy team to understand the therapist’s needs and develop a well trusted and respected therapy business within the store.

· Support the manager in recruiting, inducting, and developing the team.  Raise any people issues to your manager. Look after the team in line with the Essence of Neal’s Yard Remedies.
Customer Service

· Share knowledge with the team and with customers, engage with customers, help customers find the best products for their needs and build a memorable relationship so that loyal customers come back time and again.

· Be an expert on all skincare, medicinal products, therapies, and the customer journey, to deliver sales and profitability of the store.

· Promote theatre and activities in store to deliver the best journey and customer experience, with activities to draw customers into the store

Grow the Business

· Ensure the store is always presented to an excellent standard, working with Head Office departments to deliver the highest quality in all store operations and service.

· Ensure the team have an eye for detail so standards are always maintained.

· Develop close relationships within the stores local network to drive footfall at store activities and events.

· Link with the local area to build relationships and awareness of the store.

· Have an understanding and awareness of business profitability and targets.

Store Processes

· Develop strong collaborative relationships across the business and externally to ensure the store’s needs are met and objectives delivered.

· Ensure all reporting and administrative tasks are completed accurately and on time.

· Ensure rotas are accurate and meet the needs of the store and are provided to the team 4 weeks in advance.  Report accurate payroll information on time.
The Essence of Neal’s Yard Remedies

· Work to and demonstrate the values outlined with the Essence of Neal’s Yard Remedies in everything you do.


	Person

Specification:


	Knowledge, skills, and experience

· Experience of working in an assistant manager role or of managing a smaller standalone store or counter (some positions may be suitable for a senior salesperson to step up).

· Beauty and or wellbeing experience and/or qualification not essential but desirable

· A passion for and/or knowledge of beauty, skincare, products, and wellness natural therapies is essential.

The Person

· A collaborative, positive approach and able to work with people at all levels.

· Able to inspire the team to deliver results.

· Honest, fair, and kind with the team, customers, and colleagues.

· Confident and comfortable to demonstrate products, including mini-facials and arm massages.

· A true people person with the natural ability to engage with customers.

· A passion for learning and development, both for themselves and their team.

· Excellent communications and listening skills.

· A passion and commitment to learning about beauty, skincare, products, and wellness therapies.

· Good office skills including IT office and basic numeracy skills.

· Fastidious personal hygiene and high personal presentation.

· Excellent attention to detail 

· Able to work flexible hours as required.
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Job Descriptions may not cover all duties and responsibilities as these may be subject to change at any time and without notice.  All job holders will be expected to carry out additional duties as requested to suit the needs of the business.
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