JOB DESCRIPTION
Waking Night Support Worker
1.
Job Title:
Night Hostel Worker
2.
Reports to:
Team Leader
3.
Place of Work:
Chichester or Bognor Hostel 
4. Job Purpose.

Stonepillow support and empower homeless and vulnerable people to achieve sustainable independence and wellbeing and make positive changes in their lives.

Our hostels offer safe accommodation to clients, some with complex needs. The night support team provide informal support to hostel clients and maintain a safe environment for all. 

Your role will consist of providing a welcoming and safe environment for our clients at night. You will need to manage the immediate support needs, sometimes providing crisis intervention. You will spend time talking to the clients and provide informal support and motivation. Additionally, further support work extends to supporting clients in time of crisis and offering activites (cooking, games nights etc) at night for those that struggle at nightime.
During the shift you will ensure the health and safety of the building, cleanliness of the project, tending to the reception area, responding to communications and completing health and safety checks. You will play a key part in the documentation of the handovers and recording of any incidences or accidents. 
5. Principal Duties and Responsibilities:
a) Living the values of the organisation, adhering to the profile of a Stonepillow team member while ensuring the aims of the organisation in line with Stonepillow’s Behavioural Framework.

b) Having an understanding of the needs of the client group and working in an understanding and flexible manner using Trauma Informed Practice and Physicologically Informed Environment approaches. assessment and evaluation skills.

c) Provide a welcoming reception area and service for clients and other visitors.
d) To support and encourage each client to maintain a clean and safe physical environment and offer advice where needed on any practical lifeskills such as cleaning, laundry, cooking and self care
e) Manage the immediate support needs of clients where needed, providing crisis intervention if necessary.
f) Spending time building safe and boundaried professional relationships by provide informal support and motivation.
g) Support all colleagues in diffusing difficult situations and seek outside assistance if necessary
h) Be able to challenge in an assertive, yet caring way, disruptive behaviour, doing so in a manner that balances the needs of the individual alongside the safety of the service. To be active proponent of TIC and PIE. 
i) Managing and de-esculating any disputes or emergencies and completing incident reports.     
j) To update paper and computerised systems and ensure all occurrences throughout the night are recorded, this will include operating the use of CCTV monitoring systems.

k) Dealing with general enquiries and any other general administrative duties.
6. Health and Safety, Repairs and Maintenance

a) Be responsible for ensuring the maintaining the property in a good and safe state of repair in line with our policy and procedure.
b) Ensure the policy and procedure is adhere to and excelled for health and safety and PIE.
c) To ensure that the environment of the services is kept clean, safe and maintained at all times in line with PIE goals and H&S requirements.

7. Compliance with Organisational policies and regulatory requirements

a) Abide by Stonepillow’s policies and procedures and regulatory requirements at all times and in particular:

•
Health and Safety

•
Adult and Child Safeguarding 

•
Professional Boundaries

•
Confidentiality

•
General Data Protection Regulations

8. Equality and Diversity

a) Promote and embed a proactive approach to equality and diversity – by example and in daily approach
b) Undertake equalities impact assessments and reviews

9.  General
a) Maintain personal development including participation in supervision and training.
b) Undertake any other duties as may be required from time to time commensurate with your status and capabilities.
c) Maintain at all times the ethos, values and behaviours of Stonepillow.
d) Support the Team Leader and Manager by taking direction and meeting the shared vision of the organisation.
This job description covers the current range of duties and will be reviewed from time to time. It is Stonepillow’s aim to reach agreement on changes, but if agreement is not possible, Stonepillow reserves the right to change this job description.

Appointment to this position is subject to satisfactory enhanced disclosure via the Disclosure & Barring Service.

