[image: image1.jpg]Helping homeless people




Job Description

SUPPORT WORKER – UNACCOMPANIED ASYLUM SEEKING CHILDREN (UASC) (16 – 25 year olds)
Job Title:                   Support Worker (UASC)
Reports to:                Supported Accommodation Manager
Place of Work:          Littlehampton -.  The post will mainly be Monday to Friday, although the postholder must be prepared to work flexibly, with some unsocial hours, to fit the requirements of the job.
Responsible For:      
· To provide targeted support to young people who are seeking asylum
· To engaqe the young people to achieve their goals and agreed outcomes

· To work collaboratively with other relevant organisations to empower young people to make positive choices and to develop socially, personally and emotionally in order that they may grow in confidence and independence. 
· To work with the relevant agencies regarding their immigration status and preparing them for what that will mean for the future
Background
Stonepillow will be working with West Sussex County Council (WSCC) 16+ teams to undertake a 2 year pilot scheme to deliver a low level supported accommodation project for Unaccompanied Asylum Seeking Children (UASC) aged 16-25.
Currently there are a significant number of (UASC) in West Sussex who are ready to move through their pathway planning into low support housing. a number of these young people have been in the country already for a number of years, are involved in community projects, have built up social networks, learning the language, have life skills and have been assessed as not requiring 24/7 support, and are simply waiting for  a decision on their Home Office application for Settled Status. All will have a Personal   Advisor (PA) as a Care Leaver and would be registered with healthcare professionals and have quick access to any additional needs. The young people have been assessed as having low support needs

Main Duties and Responsibilities:
Client Focused Support and Engagement
· To provide support of a minimum of 2 hours targeted support work per week, per person, inspiring engagement and responding to service users’ needs as they work through their co-authored support plans.
· To be responsible for managing a small and diverse caseload of Unaccompanied Asylum Seeking Children (UASC) in conjunction with the 16+ team and Leaving Care Team within Children’s Services of WSCC
· To support and guide young people as they develop the life skills required to sustain genuine independence and fulfil their potential.

· To seek to improve the safety, wellbeing and development of the young people, to prepare them for independent living in the future.

· To assist young people to access and maintain engagement with education, training and voluntary work experience.

· To deliver individual and group independent living skills training sessions.

· To undertake appropriate development, training and supervision.
Legal Support

· To ensure young people are knowledgeable about their rights and entitlements, and broker access to services that may benefit them. They will all have been allocated a Solicitor.
· To advocate for young people and assist them with legal matters related to their application for settled status
· Prepare the young people for the legal decision whether that be Indefinite Leave to Remain (ILR) or All Rights Exhausted. (ARE)
Collaborative Working

· To represent the organisation at local and voluntary sector meetings as appropriate.
· To work jointly with their PA on agreeing and reviewing the plans to achieve their future aspirations and pathway to independence. This will be dependent on the outcome of their application for settled status.
· To lead on local safeguarding for the project and individuals in conjunction with the Supported Accommodation Manager.

· To be actively involved in working with young people and other agencies to identify and secure appropriate move-on accommodation.

Property Management

· To ensure house rules are signed and adhered to.

· To co-ordinate housing maintenance work and house safety checks.

· To hold and lead regular house meetings.

· To ensure the houses are kept up to the standards required within the individual license agreements and the landlord requirements.
Health and Safety
· To develop support/risk management plans to manage young people’s behavior and help keep them safe. 
· To ensure Health & Safety processes and policies are adhered to within the properties.

General
· To lead on monitoring and quality assurance for the project.

· To ensure accurate client records are maintained and monthly reports are completed.

· To actively promote equality and diversity in accordance with Stonepillows policies and procedures.
· To promote the Core Values of Stonepillow within your everyday work.

· To be confident to lone work and work as part of a team.

Confidentiality

This policy covers all Stonepillow employees and volunteers, all of whom will be required to sign a confidentiality agreement. Anyone working for Stonepillow who breaches the agreement will be liable to disciplinary action under the staff disciplinary procedure.

Data protection

Work within our Data Protection Policy and an agreed confidentiality policy with protocols governing information sharing.

Ensure all confidential records are stored to comply with Data Protection Regulations.

Other

To undertake such other reasonable duties as may be required in the interest of Stonepillow.

Signed…………………………….. 



Date…………………..

September 2019
Appointment to this position is subject to satisfactory enhanced disclosure via the Disclosure and Barring Service.

UASC SUPPORT WORKER – PERSON SPECIFICATION
	Experience


	Essential
	Desirable

	Relevant experience of working in housing, care or support services.

Experience of working with refugees and asylum seekers

Experience of partnership working with a variety of agencies, including health, housing, education and voluntary agencies
Experience of managing volunteers

Experience of working within a social work setting

Experience of working with statutory services, the Home Office, health, police etc

Experience of safeguarding issues including reporting, and risk management

Experience and understanding of culteral diversity and the ability to work with people from a range of different cultures and backgrounds
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x

x

x

x
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	Knowledge and Understanding
	
	

	Demonstrable understanding of good practice in working with vulnerable young people, including knowledge and experience of working within safeguarding, child protection and confidentiality procedures

Knowledge of the issues facing young asylum seekers and refugees and demonstrable empathy and understanding of the needs, hopes and experience of this client group

Up to date knowledge of the Welfare Benefits Systems, including current reforms, Housing & Homelessness legislation, the Children’s Act, Children (Leaving Care) Act 2000

Good understanding of the asylum system, rights and entitlements and the difficulties experienced by asylum seekers

Knowledge of a range of safeguarding issues relating to the client group, including CSE, trafficking, FGM and radicalisation.
	x

x

x

x


	x



	Skills and Competencies
	
	

	Ability to maintain a high standard of written records

Ability to organise and prioritise your work, ensuring you manage your own time and plan your workload to meet deadlines

Ability to liaise effectively with outside agencies including health, housing, education and voluntary agencies and to represent the organisation in a professional manner to a high standard

Computer literate and able to use Microsoft packages such as word and excel

Excellent communication skills, both written and verbal, and the ability to communicate with a wide range of people.

Ability to deal with challenging behaviour and ability to deal with issues of a sensitive nature.

Demonstrate a positive and can do attitude, willingness to assist where and when needed.

Driving licence and car
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