
[image: image1]

Job title:



Support Worker (Recovery Service)
Responsible to:


Registered Recovery Services Manager
Place of Work:
Bognor Regis 
Main Purpose of the job:
You will be working within Stonepillow’s Recovery Service, CQC registered project that is a unique community based 12-bed residential rehabilitation service for people with drug and/or alcohol problems.  The service is designed for people who are abstinent from substances and your role will be to support service users to increase their independence, improve their quality of life and achieve their personal goals by offering recovery focused support in the form of 1:2:1’s, group work and supporting individuals to access education, volunteering, and employment.
	Key Areas
	Description

	Main duties & responsibilities
	· Provide key work, risk assessment and support planning for service users as required by CQC standards to help successful recovery focused achievement of their personal goals, improve their health and wellbeing and quality.
· Deliver high quality interventions using a person centred and recovery focused approach.
· To develop and maintain positive and supportive relationships with service users which recognise and respond to their individual needs and to promote their choices, while at the same time maintaining appropriate professional boundaries.
·  Encourage service users to establish social networks, engage with services and undertake activities to assist them to develop positive coping mechanisms and to socially integrate.
· Develop and maintain effective working relationships with our partner organisations, external agencies and relevant voluntary & statutory agencies and individuals over a wide range of issues affecting our clients.
· Work with service users to support their recovery, health and wellbeing - including attending health services, and other local services that contribute to their move-on into independent living.
· To effectively carry out a range of administrative and practical task including ensuring security of the building, collecting and recording money, monitoring and record keeping.

· To contribute to a high level of teamwork within the service, organisation and with other professionals who may be involved in an individual’s care.

· To support the client in managing their own finances and budgeting. 



	Administration
	· Ensure all confidential records are stored to comply with Data Protection Regulations;
· To complete support notes, accounting for the support you have provided to the client. All written records must be accurate and legible, and service user led.
· Ensure risk assessments, support plans and background checks are updated and signed.
· Assist in maintaining accurate records to monitor support plans, provide statistics and for the purpose of reporting on service provision and performance to the Director of Client Support.



	Equal Opportunities
	· Ensure compliance with the organization’s Equal Opportunities policy and relevant legislation.



	Health & Safety
	· To ensure the health, safety and security of staff, students, service users, volunteers and members of the public on the premises in all locations in line with the project’s procedures.



	Confidentiality
	· This policy covers all Stonepillow employees and volunteers, all of whom will be required to sign a confidentiality agreement.  Anyone working for Stonepillow who breaches the agreement will be liable to disciplinary action under the staff Disciplinary Procedure.



	General
	· To work as part of a team ensuring information relating to the client(s) and service is communicated appropriately to ensure the continuity of support and service provision.
· To attend and contribute to team meetings.
· To take part in reviews of the service

· Attend monthly team meetings to maintain good communication between all of Client Support projects.

· To undertake any other reasonable duties that may be requested from time to time.

· To travel between all Stonepillow Projects as and when required.




Appointment to this post is subject to a satisfactory enhanced disclosure via the Disclosure & Barring Service
Signed …………………………………..

Date ………………………………
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