STONEPILLOW

JOB DESCRIPTION – Recovery Pathways Coordinator 
(Recovery Project – Bognor Resource Hub
Job Title

Recovery Pathways Coordinator
Reports to:

Registered Recovery Services Manager
Place of work:

The Recovery Project / Bognor Resource Hub
Job Purpose:
To assist in the supervision of the provision of a comprehensive seamless service facilitating the recovery pathway to a specific client group who have substance misuse problems. This will involve responding to issues, which can be common to people who are ex-offenders, homeless, unemployed or in some way socially disadvantaged.
To work with the Recovery Manager to ensure that all activity in the projects are carried out to the highest quality and Ensure that the projects maintains a safe and supportive environment by assisting in the development of clear protocols, policies and procedures in order to achieve this. 

The post involves assisting in the leading and supervising of staff in the implementation of support planning incorporating risk management, working with our partner organisations and external agencies and auditing client files to ensure this work is happening. 

Main responsibilities of the Job:
6.1 To assist the Recovery manager in the delivery of a quality services
6.2   To ensure regular Supervision of support staff at the Recovery Services.
6.2 To develop and maintain excellent working relationships with local partners.
6.3 To assist the manager in overseeing the effective engagement and delivery of therapeutic interventions proactively supporting the goals of recovery abstinent and Harm-reduction
6.4 To support and guide the team to assess clients, assess risk, prepare individual recovery plans and motivate service users to actively engage with their treatment journey
6.5 To contribute to the coordination of all projects under the umbrella  

6.6 To contribute to the coordination and delivery of group work programmes for the Recovery Services ensuring activities provided at the Resource hub support, promote and integrate the pathway to harm reduction and recovery.
6.7 To maintain a safe and welcoming environment and ensure health and safety standards are adhered to.
6.8 To ensure regular consultation with service users takes place, dealing with any complaints as they arise.
6.9 To contribute positively to relevant internal and external meetings
6.10 To collaborate and communicate effectively with partner agencies and bring a proactive approach to partnership work.
6.11 To identify learning and development needs of team members alongside the Recovery manager and to support and coach them in achieving their learning goals.

6.12 Actively seek to empower the service users to gain and maintain control over their own recovery.
6.13 Offer practical advice to staff and service users on issues such as welfare benefits, budgeting, life skills, employment, training and move-on. 
6.14 To operate within clear professional and confidential boundaries.     
6.15 To develop a knowledge and implement good practice within the Supporting People framework and statutory requirements. 

6.16 Carry out all reporting and record keeping as required. 

6.17 Support the Recovery Manager in developing publicity and referral strategies to ensure that occupancy levels are maintained. 

6.18 Work with the Recovery Manager to ensure that all activity in the project is carried out within the budgetary constraints. 

6.19 Develop good working relationships with all appropriate external stakeholders.

6.20 To implement and adhere to policy and practice in relation to health and safety in all aspects of the post holders work, including other colleagues, tenants, visitors and the general public. 
6.21 When reasonably requested provide Recovery groups at alternative Stonepillow locations including the Hubs

7. Staff

7.1 To lead, support, and develop support workers to ensure development needs are identified and a cohesive multidisciplinary team approach is maintained.
7.2 To Contribute to the on call Rota
7.3 To Support the Recovery manager in the induction and continued development of new staff across the whole organisation

7.4 To assist in the delivery of in-house training for the organisation

7.5 Deputise for the Recovery Manager in their absence  

8. 
 Other Requirements:
8.1 To be a good team player and work constructively with colleagues and managers in all aspects of the post holders work. Contribute positively to meetings such as supervision, appraisal and team meetings and training events.
8.2 Deliver staff meetings and record minutes. 
8.3 Receive and accurately record rental income.
8.4 To efficiently operate and record the petty cash system.
8.5 Report property defects that you may encounter.    

9.
Health and Safety:

9.1 To ensure the health, safety and security of staff, students, service users, volunteers and members of the public on the premises in all locations in line with the project’s procedures.
9.2
To ensure the maintenance of Health and Safety regulations as requested by Stonepillow’s Health and Safety Officer.

9.3
To deal with first aid requirements making sure that adequate provisions are available at all premises.

10        Confidentiality:

10.1 This policy covers all Stonepillow employees and volunteers, all of whom will be required to sign a confidentiality agreement as part of their terms and conditions of employment.  Anyone working for Stonepillow who breaches the agreement will be liable to disciplinary action under the Staff Disciplinary Procedure.
11       Other:
11.1 To undertake such other reasonable duties as may be required in the interest of Stonepillow
Appointment to this position is subject to satisfactory enhanced DBS.
