STONEPILLOW
PERSON SPECIFICATION


	REQUIREMENT
	ESSENTIAL / DESIRABLE

	

	Education & Experience
	

	Good general standard of education

Experience of driving Ford Luton, tailgate vans or similar
	Desirable
Desirable

	2. Skills, abilities and knowledge

Full driving licence.

Physical ability to manual handle sometimes heavy furniture and white goods
Charity retail experience

Experience of working with clients and volunteers

Customer service skills

Excellent communication and interpersonal skills.  To be approachable, flexible and understanding.

Excellent organisational skills.

Good IT and information recording skills.

Ability to prioritise.

Ability to build and develop relationships at all levels.

	Essential
Essential
Essential

Desirable

Desirable
Essential
Essential
Essential
Desirable

Essential
                 Essential

                       

	3.   Personal Skills and Characteristics
	  

	Self-sufficient and mature attitude 
	Essential

	Able to improvise and use iniative
	Desirable

	Understanding of manual handling
	Essential

	A flexible approach to working hours
	Essential

	Ability to work within a team culture
	Essential

	Enabling, non-judgmental attitude
	Essential

	Sense of humour
	Essential


Post:	Retail Van Driver








