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ROLE DESCRIPTION
Role Title:

Warehouse Operative 
Reports to:

Retail Supervisor Restore Chichester
Location:

Stonepillow Restore Chichester
Hours:


37hrs per week, working 5 days over a 7 day rota. 
Role Purpose:
To help manage and oversee goods coming in by donation either directly or via the collections in the vans, preparing deliveries, other duties as required.
1. Duties and Responsibilities:
· To assist in managing volunteers within the goods in area.
· Provide mentoring to new trainees/volunteers.
· Encourage teamwork and collaboration in tasks required.
· Provide advice to sales staff regarding collections and deliveries.
· To help with the loading and unloading of vehicles whether the Restore vehicles or those donating directly.
· To occasionally work as a drivers mate as required. 

· Advocate for Gift Aid on all donated goods.

· Provide and assist all Stonepillow services and projects.

Also to:
· Provide exemplary customer service to users of the Restore Project.
· To display all furniture and white goods items. 
· To ensure all items are cleaned and shop ready prior to going on the shop floor.
· To prepare deliveries for the van driver in advance of each van run.
· To ensure goods are kept tidy in the goods in area and liaise with the Retail Supervisor to display stock on the shop floor.
· To assist customers with delivering/collecting items to/from their cars. 
· To assist with daily health and safety checks to ensure a safe working environment.
· To oversee housekeeping tasks throughout the goods in area.
· To undertake such other reasonable duties as may be required in the interest of Stonepillow.

· To represent Stonepillow positively and professionally at all times 
2. Communications and working relationships

To be a good team player and work constructively with colleagues and managers in all aspects of the post holders work. Contribute positively to meetings such as supervision, appraisal and training events.

To maintain a professional approach to all communications with external agencies and visitors.

To supervise and assist volunteers/trainees in a professional manner.

3. Health and Safety
To ensure the health, safety and security of staff, trainees, service users, volunteers and members of the public on the premises in all locations in line with the projects procedures.
4. Confidentiality
This policy covers all Stonepillow employees and volunteers, all of whom will be required to sign a confidentiality agreement as part of their terms and conditions of employment.  Anyone working for Stonepillow who breaches the agreement will be liable to disciplinary action under the Staff Disciplinary Procedure.
To comply with insurance restrictions applicants must be over 25 and have held a full UK driving license for 2 years to drive the vans

Appointment to this position is subject to satisfactory enhanced disclosure via the Disclosure & Barring Service
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