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Helping homeless people




JOB DESCRIPTION
Job Title:

Housing Led Worker 
Reports to:

Residential Services Manager
Place of Work:

Hicks House
Hours:
Flexible – not fixed to Monday-Friday – core hours to be agreed
Job Purpose:
Stonepillow has been commissioned by the MHCLG to deliver a full residential service supporting the most excluded clients where traditional service delivery has failed to engage and meet their needs. 

Rather than follow normal routes of hostels to supported housing to independent accommodation this service offers clients who have been rough sleeping a self-contained flat with intensive support needed to maintain their tenancies and lead functional lives.

Support will be delivered using strengths based, trauma informed, collaborative and solution focused approaches. ‘Housing Led’ refers to a range of support that will aim to provide stable accommodation but do not follow high fidelity to the principles of Housing First (although expectation will be that the service will be based on the principles as a form of good practice). ‘Housing Led’ will ensure a flexibility in approach, a positive and empowering support that will be trauma informed with the goal to ensuring choice and control to the client. It is recognised we need to ensure clients have choice and control back into their lives though positive professional relationship building.
This role will be part of the Chichester Hostel team but not be part of the rota to the service. There will be close working with the hostel and the Residential Service Manager and other a Stonepillow teams in Chichester and Arun. This is a senior support worker role that will require case management supervision of all 12 clients and the management of the property.
Key Results Areas/Success Measures

	KR 1:


	Deliver TIP and strength-based support based on the seven key principles of Housing First and Stonepillow support model to six clients, classed as multiple complex needs rough sleepers, who are in need of secure housing.

	Success Measure 
	Clients are engaged and report satisfaction with support and sustain their licence agreement and are working to independence. To include community meetings monthly and weekly support sessions that is flexible to the needs of the client. The service will work closely with the Chichester Hostel team and will supervise all 12 of the clients case work for the service – directly case working 6 of the complex needs clients.

	KR 2:
	Incorporate strengths based, trauma informed, collaborative and solution focused techniques into the relationships that you develop with clients and through into your support delivery.

	Success Measure 
	Clients achieve the outcomes that they want to achieve. Key stakeholders within Chichester and Arun District councils report high satisfaction with Stonepillow’s delivery.

	KR 3: 
	To coordinate and work as part of a multi-disciplinary team that supports clients to identify and meet their personal, social, health and employability needs.

	Success Measure
	Lead in coordinating and involving teams of relevant professionals tailored to each client’s needs and interests. Including linking in with RSI teams and other Stonepillow services.

	KR 4:
	Support clients to undertake practices that reduce harm and promote recovery in both their physical and mental wellbeing.

	Success Measure
	Clients report increased wellbeing and are showing positive outcomes in their lives in line with their own goals. Using a harm reduction model and TIP, the role will ensure that clients are supported within a framework of PIE, TIP, and recovery models.

	KR 5:
	Provide holistic, wrap around support to build client independence and resilience. To be assertive in strengths-based support to motivate and have unconditional positive regard to clients 

	Success Measure
	Clients maintain their tenancy and demonstrate increased independence and building of their identity away from rough sleeping and towards moving them onwards to permanent housing.


Other Tasks/Success Measures

	Task 1:
	Fully engage with providing data, case studies and achievements throughout the project.

	Success Measure
	KPI achieved for service, personal development and assessment. Active involvement in monthly data capture to WSCC and CDC for service delivery.

	Task 2:
	Use different techniques to enable each client to influence service delivery -TIC/PIE

	Success Measure
	Service delivery is adapted and tailored to each client, based on their feedback and preferences. Individualised support plans and goal settings for each client. Full choice and involvement in all aspects of their support.

	Task 3:
	Deliver life skills support so that clients develop the necessary skills in key areas of their lives

	Success Measure
	Including group work and individual coaching. Including community partnerships to enable improved results for clients. Building a positive and supportive community within the service

	Task 4:
	Tenure and income streams are maintained, and the client engages well with the local community

	Success Measure
	To ensure maximisation of benefits and Housing Benefits is maintained. To work with clients on budgeting and tenancy awareness. Ensure personal service charges are paid and within KPI targets.

	Task 5:
	Property maintenance ensuring H&S checks are completed and property remains at a high spec service.

	Success Measure
	To be the lead for the service property maintenance and H&S of the service. This is to ensure room checks are completed for all 12 units and to be assertive in supporting clients in their room housekeeping. To provide positive PIE environment and community approach to keeping service clean and hygienic.

	
	To undertake other duties commensurate with the post, as delegated by your manager.


Appointment to this position is subject to satisfactory enhanced disclosure via the Disclosure Barring Service.
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