[image: image1.jpg]spillow

Helping homeless people




JOB DESCRIPTION
Job Title:

Housing First Worker 
Reports to:

Community Outreach Services Manager
Salary:


For discussion based on experience and knowledge.
Place of Work:

Chichester & Arun 
Job Purpose:
Stonepillow has been commissioned by the National Lottery Community Fund to deliver a full Housing First service supporting the most excluded clients where traditional service delivery has failed to engage and meet their needs. 

Rather than follow normal routes of hostels to supported housing to independent accommodation this service offers clients who have been rough sleeping their own home and then gives them the intensive support needed to maintain their tenancies and lead functional lives.

Support will be delivered using strengths based, trauma informed, collaborative and solution focused approaches alongside close adherence to the seven principles associated with the Housing First model. 

As this service will be one of the very first Housing First services in West Sussex that has been commissioned to support the Post Covid-19 rough sleeper initiative there will be an evaluation tracking the outcomes and success of this innovative pilot.    
Key Results Areas/Success Measures

	KR 1:


	Deliver support using the seven key principles of Housing First to circa five -six clients who are in need of secure housing post Covid-19.

	Success Measure 
	Clients are engaged and report satisfaction with support and sustain their tenure and independence.

	KR 2:
	Incorporate strengths based, trauma informed, collaborative and solution focused techniques into the relationships that you develop with clients and through into your support delivery.

	Success Measure 
	clients achieve the outcomes that they want to achieve. Key stakeholders within Chichester and Arun District councils report high satisfaction with Stonepillow’s delivery.

	KR 3: 
	To coordinate and work as part of a multi-disciplinary team that supports clients to identify and meet their personal, social, health and employability needs

	Success Measure
	A coordinated and involved team of relevant professionals tailored to each client’s needs and interests. 

	KR 4:
	Support clients to undertake practices that reduce harm and promote recovery in both their physical and mental wellbeing

	Success Measure
	Clients report increased wellbeing 

	KR 5:
	Provide holistic, wrap around support to build client independence and resilience.

	Success Measure
	Clients maintain their tenancy and demonstrate increased independence and building of their identity away from rough sleeping.


Other Tasks/Success Measures

	Task 1:
	Fully engage with providing data, case studies and achievements throughout the 1 - year project.

	Success Measure
	SMT are happy with information requests and support from service delivery.

	Task 2:
	Use different techniques to enable each client to influence service delivery  -TIC/PIE

	Success Measure
	Service delivery is adapted and tailored to each client based on their feedback and preferences 

	Task 3:
	Deliver life skills support so that clients develop the necessary skills in key areas of their lives

	Success Measure
	Tenure and income streams are maintained, and the client engages well with the local community

	Task 4:
	To undertake other duties commensurate with the post, as delegated by your manager.


Appointment to this position is subject to satisfactory enhanced disclosure via the Disclosure Barring Service.
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