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Housing, Accommodation and Support Services Manager
	Job title:
	Housing, Accommodation and Support Services Manager

	Responsible to:
	Head of Client Services

	Place of Work:
	Chichester, working across Stonepillow services in Chichester and Arun.


Job Purpose:

We require an experienced Housing, Accommodation and Support Services Manager for our specialist and supported accommodation services, located across Chichester and Arun.
As an experienced manager you will provide the key role in the leadership and management of:

· 1 x Pathways Homes floating support service.

· 4 x Chichester supported accommodation services.

· 5 x Bognor supported accommodation services.
· 1 x Women’s therapeutic service.

This position requires an enthusiastic and experienced manager to lead delivering the housing management and support function of 3 of our services and floating support to services where we do not hold the landlord function.

Key aspects of the role are:

· To ensure high quality client-centered delivery:
· Clear risk, and health and safety management across the services.
· Team Leader and Staff teams deliver services to meet contract requirements, support in developing front facing operational partnerships which enables clients to successfully live independent in the community, 

· All services are psychologically and trauma informed. 

· Services need to be outcomes focused and ensure that they achieving greater outcomes for our clients and community.
You will be responsible for the client support and buildings management across a dispersed geography, in line with Stonepillow policies and procedures, including quality assurance procedures monitoring, risk management, evidencing outcomes against KPIs and managing, supervising and leading the Staff Team supported by the Team Leader.
Principal Duties and Responsibilities:

· Living the values of the organisation, adhering to the profile of a Stonepillow Leader while ensuring that there is clear management within the Services and that all deliver the aims of the organisation in line with Stonepillow’s Behavioural Framework and working within a Psychologically informed framework.

· To provide the highest quality outreach and accommodation services to homeless or insecurely housed clients in West Sussex. The role will integrate these services with other Stonepillow services and external services to produce the best quality outcomes for our clients.

· Using a person-centered model and Trauma-Informed Care approach, work directly with those in our services in a positive, proactive, and assertive way to ensure our services work meaningfully in order to relieve homelessness and prevent cyclical rough sleeping or entrenchment.

· Promoting a vibrant and creative culture with an uncompromising commitment to excellence and fully integrated support and development services, reflecting the needs of those accessing the service.
· Take a proactive approach when liaising with external commissioners and partner agencies to design & deliver effective interventions that create sustained pathways out of homelessness and increase engagement with services. 

· Support and manage growth of support, contracts and accommodation services, to meet changing needs of clients, providing further accommodation and support opportunities as they arise and in line with organisation strategy.
· Create innovative and inclusive services that support clients within a holistic approach. This includes developing team members to facilitate group work, creative sessions, and to expand services offer to clients by inviting professionals and partners into services.

· To keep well informed of changes and developments in relevant housing, homelessness legislation, guidance and benefits. To be engaged in professional development and personal development to support strengthen delivery of your role.  

· Act within the role and expectations of a Service Manager, adhering to the organisation policy and procedures,.
· Meet the KPI targets and contractual requirements for the services and ensure quality of performance in line with Stonepillow Policy and procedure including attending contract management meeting alongside the Head of client services and other senior leaders.
· Put clients at the heart of support and interventions to ensure quality and transparency in care.

· Adhere to multiagency working which will involve close working links with Health, District councils, DAAT commissioning, CGL, referring providers and many other Voluntary services and community partnerships.

· Work collaboratively with other managers within the organisation and actively contributing to the Management Team.

· Delivering training for your and other staff team as necessary on specific policy and procedures to ensure consistent learning and delivery.

· Ensure teams across services are safe in their practice and adhering to lone working protocols and safety guidance.

· Ensure teams are confident in risk management, including incident reporting and client case management in line with Stonepillow policy and procedures.

· Ensure the service environment is safe, clean and dynamic in line with our PIE framework, H&S compliance and a vibrant place to live for our clients. 

· Provide budgetary support to clients, monitoring their rent accounts and service charges. 
Financial Management 

· Ensure rigorous financial management and teams adhere to financial processes.
· Adhere to organisational budgets/financial policy and procedure for the services.

· Achieve excellent auditing results for all financial matters in services and be fiscally aware of service budget.

· Ensure transparency with expenditure and savings.

· Manage your Service budgets in line with Stonepillow policies and procedures.

Quality Performance Management and Inform 

· Set ambitious and realistic expectations of staff performance and be resolute that they are met.

· Manage new audit approach and performance monitoring for the organisation.
· Develop outcomes/impact-based performance measures across Stonepillow services to demonstrate that the highest quality possible service is being provided.

· Provide system administration of Stonepillow case management systems (InForm) and ensure your team adhere to organisation policy, and staff are trained in its use.

· Ensure there is accurate and timely recording of case and statistical information on case management system (e.g., including risk and support plans). 

· Produce and monitor regular performance information reports for internal and external purposes.

· Produce an individual tailored improvement plans with, team leaders and support workers to develop their evidence-based practice and performance.

· Performance monitor to contractual obligations in line with KPI needs.

Client Involvement

· Develop effective client engagement activities/groups to enhance and increase client involvement in their recovery and independence journey.

· Work with the co-production client engagement lead to ensure the voices of clients are heard within all levels of the organisation and beyond.

· Take every opportunity to involve clients in the design and delivery of services, and to provide feedback on the quality-of-service provision.

Volunteering 

· Make the best use of volunteers (including client volunteer) to strengthen service delivery by developing the range of volunteer opportunities that draws on the full range of talent and skills available.

· To ensure that volunteers from within the organisation are managed and supported effectively to ensures both volunteer and service gets the best from our volunteer sector and are kept safe
Health and Safety, Repairs and Maintenance

Working with our Maintenance and Compliance Coordinator, take responsibility for ensuring the team are maintaining all properties in a good and safe state of repair in line  with policy and procedure 
· Contribute to the development of the planned and cyclical maintenance plans.

· Ensure an assertive approach within the services to support maintenance, cleanliness and health and safety of service.

· Ensure the policy and procedure is adhere to and excelled for health and safety and PIE.

· To ensure that the environment of the services is kept clean, safe and maintained at all times in line with PIE goals and H&S requirements.

Compliance with Organisational policies and regulatory requirements
· Abide by Stonepillow policies and procedures and regulatory requirements at all times and in particular:

· Health and Safety

· Quality Assurance Policy

· Adult and Child Safeguarding

· Professional Boundaries

· Duty of Care

· Confidentiality, Information Sharing protocols and General Data Protection Regulations.

· Ensure all service policies and procedures are regularly reviewed and well embedded and coproduced with clients and team members.

· Play an active part in the development and implementation of Organisational wide policies and procedures.

Equality and Diversity

· Promote and embed a proactive approach to equality and diversity – by attitude, example and approach.

· Demonstrate respect for diversity and compliance with Stonepillow’s Equal Opportunities Policy and relevant legislation.

· Undertake equalities impact assessments and reviews.

· Active involvement and creation of equality and diversity practices.
General

· Maintain personal development and career aspirations including participation in 1:1 Sessions with your line manager, appraisals, reflective practice and training. 

· Engaging and actively participating in your own and your teams Performance management annual review process

· Undertaking an ‘On Call’ out of office hours Management cover on a rota basis.

· Undertake any other duties as may be required from time to time commensurate with your role and capabilities.

· Creating and/or sustaining positive working environments, recognising achievements, and celebrating successes.
· Always maintain the ethos, values and behaviours of Stonepillow.
Confidentiality

All Stonepillow employees and volunteers are required to maintain strict confidentiality in accordance with the Stonepillow confidentiality agreement.  Anyone working for Stonepillow who breaches the agreement will be liable to disciplinary action under the Disciplinary Procedure.

Other Duties

To undertake any other reasonable duties that may be requested from time to time by Stonepilliow Senior Leadership Team.
This job description covers the current range of duties and will be reviewed from time to time. It is Stonepillow’s aim to reach agreement on changes, but if agreement is not possible, Stonepillow reserves the right to change this job description.

Appointment to this post is subject to a satisfactory enhanced disclosure via the Disclosure & Barring Service.
Signed …………………………………..

Date ………………………………
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