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Post:


Housing, Accommodation and Support Services Manager 
Location: 
Chichester and Arun
Responsible to:
Head of Client Services 
	
	Requirement
	Essential
	Desirable

	1.
	Qualifications/Education
	Good general standard of education

A willingness to undertake further training


	Degree level (or equivalent)

	2.
	Knowledge
	Have an understanding of the importance to adhere to the aims and philosophy of Stonepillow as set by the 5 year strategy.
Have knowledge and understanding of diversity policies and equal opportunity issues and a commitment to their implementation.

Knowledge of fulfilling funding requirements and how to meet pre-defined targets.


	Knowledge of Housing, Health/ Social Care and employment systems.



	3.
	Experience
	Experience of working in the third sector or the ability to demonstrate sufficient experience in similar fields.

Management - planning, prioritising, delegating.
Management, development and supervision of paid and voluntary workforce.
Experience of taking safeguarding decisions and providing support and direction to staff relating to such matters.

The ability to work with different services and a diverse group of people.
Management within budgeted provision as monitored by Director of Finance 
	Experience of working with rough sleepers and homeless people or those suffering from mental health and/or addition problems;

Experience of applying quality assurance and motivating client involvement;



	4.
	Skills
	Excellent attention to detail in every aspect of the role.

To have a high level of literacy and numeracy skills to enable the production of clear, effective and precise written material and reports.
To have a high level of IT skills including the production of rota and presentations.
To have an ability to plan own work effectively and that of others, meeting targets and deadlines.
To have excellent all round interpersonal and communication skills when dealing with a variety of audiences.
Ability to develop and implement project procedures to ensure excellent/consistent and safe service delivery. 

Ability to identify training gaps and to implement staff development/training opportunities.
	Ability to identify own limitations and seek guidance from line manager.
Ability and willingness to tackle poor performance.



	5.
	Personal Attributes
	Innovation and ability to encourage plan and implement new services.
To have a positive and professional attitude to all stakeholders.

Empathetic pproach towards the problems of homelessness and addiction.
Self disciplined and a leader by example.
Able to handle conflict constructively and to work in partnership towards a shared vision.

Ability to manage own time and workload effectively.
High level of personal integrity.
A positive, non-judgemental attitude to others.
	A positive approach to problem solving and life in general;

Ability to multitask and handle fast pacing change.


	6.
	Other
	Willingness to attend evening meetings and weekend events when required.
To be part of the management team that provides ‘on-call’ cover for Stonepillow.

	Car owner/driver


