STONEPILLOW
PERSON SPECIFICATION


	REQUIREMENT
	ESSENTIAL / DESIRABLE

	

	Education & Experience
	

	1.  Good general standard of education
	Essential

	2. Skills, abilities and knowledge

· Experience working with homeless people or rough sleepers, including key working, care planning and joint working with other agencies
· Understanding of the causes of homelessness and the pathways out of homelessness

· Experience of Completing initial assessments on clients accessing the hub to assist with statistics we gather, and also use this assessment to refer rough sleepers into the Hostel

· Experience of working with people who experience mental ill health 
· Experience of Key working, support planning, and risk assessment 
· Experience of working with people of a range of ages and variety of backgrounds.
· Experience of delivering group work

· Experience of working with people who have alcohol, drugs and issues around addiction
· The ability to work with clients who may display challenging behaviour

· Good knowledge of appropriate legislation, including welfare benefits and housing law

· Good administrative, recording and reporting skills

· Good IT skills, including competence with word processing, spreadsheets, databases and email.

· An understanding of and commitment to confidentiality and professional boundaries 


	Essential

Desirable

Essential

Essential

Essential

Essential

Desirable

Essential

Essential

Desirable

Essential

Essential

Essential

	3.   An enthusiastic and supportive approach to dealing with service users with complex needs
	Essential


	Abilities – both aptitude and skills
	

	4.  Experience of  assessing individual needs 
	Essential

	5.  Experience of  motivational interviewing
	Desirable

	6.  Excellent communication and liaison skills 
	Essential

	7.  Understanding of safe practice and boundaries issues when lone working with vulnerable adults 
	Essential

	8.  A flexible approach to working hours
	Essential

	9. Ability to work within a team culture
	Essential

	10. Enabling, non-judgmental attitude
	Essential

	11. Ability to communicate with a wide range of people
	Essential



Post:		Hostel Support Worker


Location:	Bognor Regis





Please make sure, when completing your application form, that you address every point in the person specification.








