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Helping homeless people




JOB DESCRIPTION
Job Title:
Dual Diagnosis Worker
Reports to:
Community Outreach Manager
Place of Work:
Arun
Job Purpose.

To work alongside outreach teams to address substance misuse and mental health problems associated with rough sleeping and other forms of street activity throughout Arun.  Each case will be managed using a person-centred approach involving assertive outreach, individual needs assessment, and the provision of advice, while facilitating access to treatment for substance misuse and mental health.
To work with clients and colleagues to create a Trauma-Informed-Care approach and Psychologically Informed Environment (PIE) that promotes health and wellbeing.
Principal Duties and Responsibilities:

· To establish contact and engage with the street population and those in supported accommdodation to rapidly assess and support individuals on a pathway that aims to end rough sleeping and homelessness and navigate access to mental health, substance misuse and other relevant services for the individual.

· To resolve both housing needs and dual diagnosis needs to create a stable social base for recovery, including identifying and securing appropriate accommodation to meet an individual’s ongoing support needs.
· To develop effective working relationships with key stakeholders in the statutory and voluntary sectors that have contact with people affected by being street homeless with dual diagnosis needs.

· To work closely with relevant external agencies such as GP’s, CMHT’s and local Treatment agencies to provide the most appropriate pathways for the individual.
· To improve co-ordination and communication between substance misuse and mental health teams and other services involved in the care and treatment of people with relevant needs.

· To develop effective partnerships with service users to support their individual recovery journeys, engaging in keyworking sessions, offering health promotion, harm reduction advice and screening, and develop and review personalised recovery/treatment plans.

· To work with partner agencies to develop learning and good practice in working with those affected by dual diagnosis needs and street homelessness.

· To lead on the development and implementation of multi-agency interventions for service users and potential service users with co-existing substance misuse and mental health problems and are affected by street homelessness.

· To take a lead role in multi-agency meetings in support of those affected by dual diagnosis needs and street homelessness.

· To promote social inclusion by the provision of practical support to enable access to community resources, including housing, education, leisure, employment, and befriending etc.

· To ensure that information is shared appropriately within the team and with other professionals and that all client and service records are accurate and up to date.

· To complete reports, including support plans, case notes and other documentation for managers as required in a timely and accurate manner.

Communications and working relationships

· To be a good team player and work constructively with colleagues and managers in      all aspects of the post holders work.
· Contribute positively to meetings such as supervision, appraisal, team meetings and training events.
· To maintain a professional approach to all communications with external agencies.

Health and Safety

· To ensure the health, safety and security of staff, students, clients, volunteers and members of the public on the premises in all locations in line with Stonepillow’s procedures.

Confidentiality

· This policy covers all Stonepillow employees and volunteers, all of whom will be required to   sign a confidentiality agreement. 
· Any staff breaching this agreement will be liable to disciplinary action under the Disciplinary Procedure.

General
· To undertake such other reasonable duties as may be required in the interest of Stonepillow

Appointment to this position is subject to satisfactory enhanced disclosure via the Criminal Records Bureau
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