
JOB DESCRIPTION
Job Title:
Assisstent Support Worker (Bognor service)

Responsible to:            Bognor Services Manager / Bognor Team Leader
Place of Work:
Bognor Regis.
	Hours:

	42 hours per week (12hr shifts – on rota – 3 days on / 3 days off)


	Pension:
	All eligible staff will be auto enrolled into a stakeholder pension scheme. 



	Contract:
	1 x Permanent 



	Annual Leave:
	31 days (including bank holidays).




Job Purpose.

Stonepillow support and empower homeless and vulnerable people to achieve sustainable independence and wellbeing and make positive changes in their lives. 

Within this role, you will be working at Stonepillow Bognor Hostel, which provides clients with short term accommodation, identifying their needs, and looking at a suitable move on plan into long term accommodation.  

Your role is to support the team in assisting homeless adults who may be experiencing a number of complexities including Mental Health and/or Substance misuse issues or who may be in some other way socially disadvantaged. 

The aim of the role is to introduce individuals into the career sector of homelessness and care sector. Building on your skills to enable support and signposting to clients into services that will improve their housing, health and wellbeing while improving the client’s quality of life. This is achieved through the team working on the provision of engagement and individualised support plans, targeted interventions, signposting and group work, working closely with other projects within Stonepillow to identify a move on pathway, as well as external agencies.
It is essential to have a non-judgmental, compassionate, and enabling approach to supporting single homeless and vulnerable adults.

Principal Duties and Responsibilities:

· Ensuring that the hostel is kept clean and safe, carrying out environment checks and taking appropriate action to maintain the condition of the building, reporting hostel repairs on check forms sent to the manager.
· Carrying out regular checks of the hostel, checking the condition of all communal areas.
· Ensuring the hostel is kept secure by regular patrols and monitoring external doors and access in and out of the building. 
· Carrying out client room checks as necessary ensuring they adhere to the conditions of their tenancies.
· Ensure that residents adhere to the boundaries and respect the rights of the clients and premises.

· Monitoring and reporting on the external environment, including local resident complaints and taking appropriate action.
· Spending time talking to the clients; supporting the support worker role with clients likely to be seen during the day. 
· Supporting all colleagues when dealing with any disputes or emergencies and completing incident reports.  Managing the immediate support needs of clients and providing crisis support.  

· Dealing with telephone and general enquiries and any other general administrative duties. providing a welcoming reception area and service for clients and other callers.
· Having an understanding and compassionate of the needs of the client group and working in an understanding and flexible manner using assessment and evaluation skills.
· To update paper and computerised systems and ensure all occurrences throughout the day is recorded, this will include operating the use of CCTV monitoring systems.
· To manage profression but supportive relationships with clients that enable life changes for the positive – this includes being willing to work with PIE and TIC theory practice.
· To assist with the preparation of vacant rooms to maximise occupancy.
· To be constantly aware of and responsive to the service users various needs. 

Other requirements;

· To carry out any cleaning tasks as per schedule and ensure acceptable standards of hygiene are maintained in the hostel. 

a) To deal with any first aid issues.

b) To ensure that all areas excluded from client use are kept locked at all times.

c) To ensure all emergency exits are kept clear.  

d) To record and handover any property defects that you may encounter.    

e) To attend staff meetings

f) To develop an understanding and knowledge of the organisation and the variety of services provided. 

g) To undertake any other duties as directed by the line manager that may reasonably fall within the scope of the post. 

Communications and working relationships

· To be a good team player and work constructively with colleagues and managers in      all aspects of the post holders work. Contribute positively to meetings such as supervision, appraisal, team meetings and training events.
· To maintain a professional approach to all communications with external agencies.

4. Health and Safety

· To ensure the health, safety and security of staff, students, service users, volunteers and members of the public on the premises in all locations in line with the project’s procedures.

5. Confidentiality

· This policy covers all Stonepillow employees and volunteers, all

of whom will be required to sign a confidentiality agreement. Anyone working for Stonepillow who breaches the agreement will be liable to disciplinary action under the Staff Disciplinary Procedure.

6. Other
· To undertake such other reasonable duties as may be required in the interest of Stonepillow

Appointment to this position is subject to satisfactory enhanced disclosure via the Dislosure Barring Service
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