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Children’s Residential Support Worker – Apprentice Programme
(The My Choice Apprentice Programme is a bespoke program created and funded by My Choice Homes Ltd.)
Location: 	Head Office, West Sussex
Reports to: 	Quality and Compliance Manager
Salary: 	Competitive (meets national minimum wage)
Hours: 		min 30 hours per week expected to average approx. 42 hours per week (subject                                                         to change due to the weekly rota) over a 12-week period.
Qualification:	 Working towards Level 3 Diploma in Residential Childcare

Job Purpose:
To support and care for children and young people in a residential setting, ensuring their safety, emotional well-being, and development. You will learn and develop the skills needed to help children who may have experienced trauma, abuse, or neglect and require care in a therapeutic environment. This role combines hands-on experience with structured learning as part of an12-week apprenticeship programme, if successful, leading to a fulltime Children’s Residential Support Worker position.

Key Responsibilities:
· To complete class-based training sessions and complete all assignments within allocated time.
· To complete all mandatory training sessions online/in person.
· Attend team meetings and undertake regular supervisions.
· Support children and young people with day-to-day routines, including school attendance, activities, and personal care.
· Help create a safe, nurturing, and homely environment.
· Build trusting relationships with young people through consistent care, active listening, and positive interaction.
· Encourage and support emotional well-being, positive behaviour, and personal development.
· Assist in the prompt implementation of daily reports, individual care plans and risk assessments in the individual Young Person’s general presenting behaviours.  This is in line with risk assessments and strategies which can be used in casework conferences, court proceeding and other professional meetings.
· Work closely with the homes team to ensure safeguarding policies and procedures are always followed.
· Undertake household tasks such as cooking, cleaning, and maintaining a safe environment.
· Engage in reflective practice and ongoing learning through your trainee programme.

What You’ll Learn:
· Child development and attachment theory
· Understanding trauma and develop a PACE relational model
· Safeguarding and child protection
· Managing challenging behaviour
· Effective communication and teamwork
· Record-keeping and regulatory requirements
· Understanding and implementation of Children’s Homes Regulations 2015

Person Specification:
Essential:
· Genuine passion for working with children and young people
· Willingness to learn and complete NCFE Level 3 Diploma in Residential Childcare
· Good communication and listening skills
· A flexible approach with a sensitive/confidential attitude to residential childcare
· Reliable, compassionate, resilient, patient and calm
· Able to work flexibly as part of a shift rota
· Right to work in the UK
Desirable:
· Previous voluntary or paid experience with children (e.g. youth clubs, schools, family settings)
· GCSEs (or equivalent) in English and Maths

Additional Information:
This role involves working with vulnerable children and is subject to an enhanced DBS check, child barring list check, social media and reference checks. Full training and support will be provided.
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