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GOODWOOD

The Role

As a Ticketing Systems & Operations Planner, you’ll be a key member of the Ticket Office Operations Team, reporting to the Ticketing Systems and Operations Manager. 

About us

At Goodwood, we celebrate our 300 year history as a quintessentially English Estate, in modern and authentic ways delivering extraordinary and engaging experiences.  Our setting, 12,000 acres of West Sussex countryside and our story both play significant roles in Goodwood’s success.  What really sets us apart is our people.  It is their passion, enthusiasm and belief in the many things we do that makes us the unique, luxury brand we are.

Passionate People

It takes a certain sort of person to flourish in such a fast-paced, multi-dimensional environment like Goodwood.  We look for talented, self-motivated and enthusiastic individuals who will be able to share our passion for providing the “world’s leading luxury experience.”

Our Values

The Real Thing	            Derring-Do           Obsession for Perfection    Sheer Love of Life

	Always inspired by Goodwood’s heritage

	Daring to surprise and delight

	Striving to do things even better

	Sharing our infectious enthusiasm




Purpose of the role

This role ensures seamless ticketing and accreditation across Goodwood’s world‑class events.

You will oversee and optimise Goodwood’s ticketing and accreditation systems to deliver an outstanding guest experience. From building and maintaining event set‑ups in the ticketing platform to managing access for staff, contractors and media, you will play a key role in enabling smooth ingress and egress at every event. 

On site, you’ll provide hands‑on support, resolve ticketing issues and ensure casual teams are equipped with clear processes and best practice guidance.

Key Responsibilities

· Create, manage and optimise events within Goodwood’s ticketing system (AudienceView). 
· Ensure accurate pricing, booking journeys and guest information across all events. 
· Manage digital ticket delivery and maintain consistent, reliable processes. 
· Oversee the accreditation process (Teamcard Accreditation) for non‑public attendees. 
· Create and manage events within the access control system (Teamcard). 
· Plan and deliver entry procedures for major events, including motorsport, horseracing and Goodwoof. 
· Produce clear documentation and briefing materials for casual teams. 
· Work closely with event staffing teams to ensure appropriate coverage at ticketing points. 
· Collaborate across departments to support and enhance Goodwood’s digital ticketing strategy.

Qualities you will possess


· 
· Passionate about delivering great experiences 
· Positive, friendly and solutions‑focused 
· Exceptional attention to detail 
· Highly organised with the ability to prioritise effectively 
· Proactive and accountable 
· Confident working with technology and new systems 
· Able to multitask and perform well under pressure 
· Comfortable working independently and as part of a team 
· A great sense of fun





What do you need to be successful? 

· 
· Excellent attention to detail and pride in your work 
· Strong Microsoft Office skills, particularly Excel and Word 
· Ability to adapt quickly to changing priorities 
· Willingness to work flexible hours, including weekends during event periods 
· Confident communicator with a proactive, problem‑solving mindset 
·  Experience with ticketing systems is beneficial but not essential
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