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GOODWOOD

The Role

The Ticket Office Team Leader will be part of the Ticketing and Hospitality Team and will report to the Ticket Office Manager.  

About us

Goodwood is a quintessentially English estate, set in 12,000 acres of rolling West Sussex countryside. Rooted in our heritage, we deliver extraordinary and engaging experiences in modern and authentic ways.  But what really sets us apart is our people.  It is their passion, enthusiasm and belief in the many things we do that makes Goodwood the unique place it is.

Passionate People

It takes a certain sort of person to flourish in such a fast-paced, multi-dimensional environment like Goodwood.  We look for talented, self-motivated and enthusiastic individuals who will be able to share our passion for Goodwood to be ‘the home of exceptional experiences’.

Our Values

The Real Thing	       Derring-Do 	  Obsession for Perfection    Sheer Love of Life

	Always inspired by Goodwood’s heritage

	Daring to surprise and delight

	Striving to do things even better

	Sharing our infectious enthusiasm



Purpose of the role

The Ticket Office sits at the heart of Goodwood’s iconic Events. It’s a fast‑paced, fun and dynamic environment where no two days are the same. The team’s primary focus is delivering exceptional customer experiences by managing high‑volume inbound sales and customer service calls, as well as undertaking targeted outbound activity to support a range of sales and service initiatives. Alongside this, the team handles essential operational tasks, including dispatching ticketing collateral and providing on‑event support during our world‑class festivals and Experiences.

As Ticket Office Team Leader, you will play a pivotal role in guiding, motivating and developing a team of approximately 26 Ticket Office Executives. You will foster a flexible, supportive and ‘can‑do’ culture, ensuring the team consistently meets KPIs while upholding our policies, processes and Goodwood standards.

Key responsibilities

· Support the Ticket Office Manager in the effective leadership, development and performance management of 26 Ticket Office Executives. 
· Produce timely reports and insights on team and individual performance. 
· Assess call and data quality using an established framework of standards, delivering clear and constructive 1:1 feedback. 
· Identify development needs, provide targeted coaching, and implement performance‑enhancing initiatives. 
· Provide regular performance updates and recommendations to the Ticket Office Manager. 
· Maintain accurate reporting, highlighting successes, risks and areas for improvement. 
· Ensure the Knowledge Hub and all training materials remain current, relevant and accurate. 
· Build strong, collaborative relationships with internal stakeholders. 
· Champion continuous improvement, learning and innovation across the Ticket Office.

Qualities you will possess


· 
· Passion and pride in your work 
· A positive, friendly and “can‑do” attitude 
· Strong attention to detail 
· The ability to prioritise, organise and multi‑task effectively 
· A quick and adaptable learner 
· Personal accountability 
· Confident decision‑making and the ability to stand by your choices 
· Strong customer service skills 
· Excellent communication skills 
· A sense of fun and enthusiasm for working in a vibrant team environment




What do you need to be successful? 

· Experience of managing a team at Supervisor level 
· Proven experience coaching and developing individuals 
· Experience designing and delivering incentive schemes 
· Ability to analyse and interpret data to identify development areas 
· A creative and innovative approach to problem‑solving 
· A track record of achieving challenging targets 
· Strong planning and numerical skills 
· Flexibility and willingness to adapt to changing priorities 
· Availability to work weekends during key sales periods and the Event Season 
· Proficiency in Microsoft Office 365
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