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GOODWOOD

The Role

The Racecourse Marketing Assistant will work within the Racecourse PR & Marketing team, reporting to the Racecourse Marketing and Communications Manager. 

About us

Goodwood is a quintessentially English estate, set in 12,000 acres of rolling West Sussex countryside. Rooted in our heritage, we deliver extraordinary and engaging experiences in modern and authentic ways.  But what really sets us apart is our people.  It is their passion, enthusiasm and belief in the many things we do that makes Goodwood the unique place it is.

Passionate People

It takes a certain sort of person to flourish in such a fast-paced, multi-dimensional environment like Goodwood.  We look for talented, self-motivated and enthusiastic individuals who will be able to share our passion for Goodwood to be ‘the home of exceptional experiences’.

Our Values

The Real Thing	       Derring-Do 	  Obsession for Perfection    Sheer Love of Life

	Always inspired by Goodwood’s heritage

	Daring to surprise and delight

	Striving to do things even better

	Sharing our infectious enthusiasm



Purpose of the role

Reporting to the Racecourse Marketing & Communications Manager you will support with the year-round promotion of Goodwood Racecourse and the horseracing fixtures, including the headline events – Three Friday Nights and Qatar Goodwood Festival.

You will be a pro-active and enthusiastic team player with within our close-knit team. The successful candidate will have exposure to a wide range of both internal and external stakeholders and confidently support other online and offline customer communications. 

You will have exposure to a wide range of internal and external stakeholders and confidently support online and offline customer communications. 

Key responsibilities

· Support the Marketing and Communications Manager and team in the execution and analysis of all key marketing activities at Goodwood Racecourse
· Carry out ad hoc website reviews and updates in collaboration with the Digital Team
· Write copy for customer communications for a variety of digital platforms e.g., website, email marketing, social media and app
· Conduct ad hoc in-depth competitor and digital competitor analysis
· Assist with building print and digital campaigns e.g., social media posts, social media adverts and direct mails
· Assist the social media team in continuing to build our social media following and engagement on platforms such as TikTok, Facebook and Instagram
· Support the Partnerships Management team with the execution of relevant partner marketing activity, and build relationships with the partnership team to leverage those relationships throughout the year
· Briefing in updates to pre-event customer documents and adverts to our in-house Design Studio 
· Keeping campaign planning documents up-to-date, including coordinating content calendars and collating necessary information from relevant stakeholders  
· Assist with community management on social media year-round and during the Racecourse events
· Managing the production of the race cards and screen adverts for each fixture (print and digital), liaising with sponsors, designers and printers
· Supporting the Ticket Office & Hospitality team with timely and appropriate marketing collateral
· Support the wider team in the execution, analysis and reporting of key marketing and PR activities
· To be fully conversant with all Goodwood products and services, in order to give potential and existing customers accurate information in a professional and timely manner
· Undertake any other duties as required by the Racecourse Marketing and Communications Manager
· There is a requirement to work at all 19 of the racecourse fixtures for which time off in lieu will be given. This includes some weekends and Bank Holidays


Qualities you will possess


· 
· Taking responsibility for yourself
· Attention to detail 
· Ability to prioritise and organise
· Proactive
· Passion for what you do
· Positive and friendly with a “can do attitude”
· Great learning agility 
· Excellent communicator – written and verbal
· A sense of fun!



What do you need to be successful? 

Essential
· Excellent knowledge of social media
· Demonstrable passion for marketing and communications 
· Experience or understanding of copywriting with a high standard of grammar and spelling
· Excellent knowledge of MS Office and general office IT skills
· Creative thinker with a can-do attitude, with the ability to get up to speed and become operational quickly
· Driving licence essential due to location of the office at Goodwood, which is where this role is based 
· Ability to work accurately and consistently during a busy events season. You will be required to work weekends during the events season
· Due to the nature of the business, this role is office based but flexible working from home is available

Desirable 
· Experience of working in a marketing/communications environment 
· Business/Marketing/PR/Social Media or Digital Marketing qualification or undergraduate study
· Previous involvement with a content management system, website creation and Google Analytics 
· Running social media accounts/pages 
· Knowledge of and passion for horseracing 
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