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GOODWOOD
The Role


The Hotel Maintenance Supervisor will be part of the Hotel team and report to the Duty Manager.
About us


Goodwood is a quintessentially English estate, set in 12,000 acres of rolling West Sussex countryside. Rooted in our heritage, we deliver extraordinary and engaging experiences in modern and authentic ways. But what really sets us apart is our people. It is their passion, enthusiasm and belief in the many things we do that makes Goodwood the unique place it is. 
Passionate People


It takes a certain sort of person to flourish in such a fast-paced, multi-dimensional environment like Goodwood.  We look for talented, self-motivated and enthusiastic individuals who will be able to share our passion for Goodwood to be ‘the home of exceptional experiences’.
Our Values


The Real Thing	Daring Do	Obsession for Perfection	Sheer Love of Life

	We employ meticulous attention to detail to create experiences, as they should be. We are
honest and open.
	We don't mind breaking the rules to create the best possible experiences. We will
take tough decisions
	It’s a team thing – everybody mucks in to make things happen. We're madly passionate
about what we do
	We want to make everyone feel special by loving what we do.


Purpose of the role


The Maintenance Supervisor is responsible for leading the day-to-day operations of the Hotel Maintenance Team, ensuring the smooth and efficient running of maintenance services across the Goodwood Hotel, The Kennels, and Hound Lodge.
Key responsibilities


· Oversee the day-to-day operations of the Hotel Maintenance Team, ensuring tasks are completed efficiently and to a high standard 
· Create and manage flexible rotas, allocate tasks, and ensure the team has the tools and resources needed to carry out both planned and reactive maintenance 
· Monitor and maintain all statutory compliance and health & safety requirements across the Hotel, The Kennels, and Hound Lodge 
· Ensure all team members are trained and up to date with relevant procedures and e-learning 
· Liaise with Heads of Departments, the Estate Repair & Maintenance Team, and external contractors to ensure smooth communication and coordination of maintenance activities 
· Act as a visible and professional ambassador for the Hotel, ensuring maintenance work supports a positive guest experience and upholds brand standards 
· Set clear objectives, conduct regular briefings, and support the ongoing development and performance management of the maintenance team 
· Maintain accurate records using relevant systems to track maintenance tasks, compliance checks, and contractor visits 
· Provide maintenance support during headline festivals and key estate events, with flexibility to work additional hours as requiredQualities you will possess

· Good discipline to maintain the standards set and budget objectives set.
· Calm under pressure and able to always show a professional image.


· Oversee the Maintenance team to ensure that all Key Performance Indicators set are met.
· Interaction with third party companies and contractors is key
· Excellent communication skills to ensure all parties are aware and updated on maintenance logs


What do you need to be successful?
· Experience in a similar role is essential;
· Ability to work within a team environment and to communicate effectively;
· Ability to follow detailed instructions and produce consistent results;
· Own or reliable transport is required due to the rural location of Goodwood.
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