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GOODWOOD

The Role
The Lead Player Development Coach – PGA Professional will be part of the Golf At Goodwood team and report to the Deputy General Manager.
About us

At Goodwood, we celebrate our 300 year history as a quintessentially English Estate, in modern and authentic ways delivering extraordinary and engaging experiences.  Our setting, 12,000 acres of West Sussex countryside and our story both play significant roles in Goodwood’s success.  What really sets us apart is our people.  It is their passion, enthusiasm and belief in the many things we do that makes us the unique, luxury brand we are.

Passionate People

It takes a certain sort of person to flourish in such a fast-paced, multi-dimensional environment like Goodwood.  We look for talented, self-motivated and enthusiastic individuals who will be able to share our passion for providing the “world’s leading luxury experience.”

Our Values

The Real Thing
       Derring Do 
  Obsession for Perfection    Sheer Love of Life

	We employ meticulous attention to detail to create experiences, as they should be.  We are honest and open.
	We don't mind breaking the rules to create the best possible experiences. We will take tough decisions
	It’s a team thing – everybody mucks in to make things happen. We're madly passionate about what we do
	We want to make everyone feel special by loving what we do.


Purpose of the role

To assist in the delivery of the Golf At Goodwood Academy vision and business plan, achieving both individual tuition targets as well as overall player development targets. Utilising our state-of-the-art facilities, you will take the lead in driving the best possible participation, engagement, service and overall success of all Junior, beginner and Get into Golf programmes. As a senior member of the Academy team, you will support the operational running of the Academy and have best in class communication to the rest of the team to ensure the highest standards are achieved. 
Key responsibilities

· To assist in the development and delivery of the Golf At Goodwood Academy vision and strategy;
· To fully co-ordinate the Get into Golf programmes throughout the club, ensuring best in class engagement, ensuring member satisfaction and commercial success;

· To fully co-ordinate the Junior golf coaching programmes, including the full pathway from beginners, to elite Juniors, driving junior golf participation;

· To fully co-ordinate Junior golf at the Club, ensuring the best overall Junior golf experience is achieved, through best-in-class communication, internal and external Junior events and Club matches;

· To ensure all admin related tasks are undertaken with the best communication and standards, in line with the operational excellence expected at Golf At Goodwood;

· To build own client base, through outgoing and proactive member engagement to ultimately ensure individual tuition budget success; 

· To assist the team in ensuring the best day-to-day operational standards are achieved, ensuring all policies and procedures are carried out to the highest standard;
· To promote and upsell retail offerings, especially all hardware products and lesson packages;

· To manage lesson and tee sheet applications, tournament applications, POS system operation, and stock;
· To manage the calendar of daily activities i.e.; lessons, clinics and other programming;
· To deliver return on investment in relation to custom fit programmes alongside the Head Professional;
· Develop key relationships with England Golf, County Unions and other relevant bodies;
· To support the wider Golf team in the day-to-day operations of the golf business.
Qualities you will possess

· A charismatic personality

· Passion for what you do

· Positive and friendly with a “can do attitude”
· Attention to detail 
· Ability to prioritise and organise
· Proactive

· Take responsibility for yourself
· Confident to make decisions and to stand by them

· Good negotiation and influencing skills
· Excellent communicator

· A sense of fun!

· Ability to think creatively and put ideas into action
What do you need to be successful? 

· PGA Qualification with relevant operational experience;
· Experience within a similar role with a focus on implementing and delivering tuition programmes to a wide audience;
· Certification in relation to Custom Fit programmes
