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GOODWOOD

The Role

The Trainer in Spa Treatments will be part of the Health and Wellbeing Team and will report to the Spa Manager 

About us

Goodwood is a quintessentially English estate, set in 12,000 acres of rolling West Sussex countryside. Rooted in our heritage, we deliver extraordinary and engaging experiences in modern and authentic ways.  But what really sets us apart is our people.  It is their passion, enthusiasm and belief in the many things we do that makes Goodwood the unique place it is.

Passionate People

It takes a certain sort of person to flourish in such a fast-paced, multi-dimensional environment like Goodwood.  We look for talented, self-motivated and enthusiastic individuals who will be able to share our passion for Goodwood to be ‘the home of exceptional experiences’.

Our Values

The Real Thing	       Derring-Do 	  Obsession for Perfection    Sheer Love of Life

	Always inspired by Goodwood’s heritage

	Daring to surprise and delight

	Striving to do things even better

	Sharing our infectious enthusiasm



Purpose of the role

The therapist trainer will be responsible for maintaining treatment standards for Spa and retreats.  Ensuring we exceed customer expectations in treatments, at all spa sites. 

Key responsibilities

· Assist with trade tests when required and induct/train all new team members on our treatment offerings. 
· Update the refresher training matrix for team, ensure team members are competent in their treatments and protocols.
· Keep the spa treatment room folders up to date with new treatments or amendments. 
· Conduct training sessions to enhance the skills and knowledge of the team, ensuring they stay updated with the latest trends and techniques in the industry. 
· Work with the Assistant Spa Manager and Spa Manager to develop new training protocols to stay ahead of industry trends and needs of guests. 
· Complete reactive training due to underperformance, complaints and issues. 
· Immersive yourself in the knowledge of wellbeing retreats and share this information with the team ensuring that we know the reason ‘why’ and how the therapist actions fit into the larger retreat picture. 
· Remain up to date with the holistic sector, champion holistic wellbeing and bring this excitement back into the team. 
· Manage team retail targets and incentives, acting as a role model and offering guidance to encourage sales. 
· Track commissions monthly and communicate with our spa team and our brands the targets that have been hit. 
· This role requires weekly hours in treatment.

Qualities you will possess


· 
· Passion for what you do
· Positive and friendly with a “can do attitude”
· Attention to detail 
· Ability to prioritise, organise and multi-task
· Quick learner
· Take responsibility for yourself
· Confident to make decisions and to stand by them
· Strong customer service skills 
· Excellent communicator
· A sense of fun!




What do you need to be successful? 

· Proven experience as a Spa Beauty Therapist with a strong passion for the beauty and wellness industry
· Leadership experience – preferred
· Training Qualification – preferred 
· Ability to inspire and mentor a team towards achieving common goals
· Flexibility to work on weekends and adapt to a fast-paced spa environment
· Qualified to NVQ level 3 Beauty or equivalent
· Additional qualifications in Holistic therapies
· Own transport - Essential
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