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GOODWOOD

The Role

The Assistant Spa Manager will be part of the Health and Wellbeing Team and will report to the Spa Manager 

About us

Goodwood is a quintessentially English estate, set in 12,000 acres of rolling West Sussex countryside. Rooted in our heritage, we deliver extraordinary and engaging experiences in modern and authentic ways.  But what really sets us apart is our people.  It is their passion, enthusiasm and belief in the many things we do that makes Goodwood the unique place it is.

Passionate People

It takes a certain sort of person to flourish in such a fast-paced, multi-dimensional environment like Goodwood.  We look for talented, self-motivated and enthusiastic individuals who will be able to share our passion for Goodwood to be ‘the home of exceptional experiences’.

Our Values

The Real Thing	       Derring-Do 	  Obsession for Perfection    Sheer Love of Life

	Always inspired by Goodwood’s heritage

	Daring to surprise and delight

	Striving to do things even better

	Sharing our infectious enthusiasm



Purpose of the role

The Assistant Spa Manager will support the Spa Manager by assisting with day-to-day operations, staff management, guest experience, and ensuring smooth spa operations, while also contributing to the overall financial health and success of the spa. 

Key responsibilities


· Support the team of Spa Therapists and Spa Reception Team, making sure that they feel prepared, engaged and ready to consistently deliver exceptional service.
· Passionate about maintaining high standards and delivering memorable guest experiences. Encourage and lead a surprise and delight culture within the team. 
· Support the spa manager in financial goals for utilisation, occupancy, retail and treatment revenue. Exploring innovation and new ways of working to streamline systems.  
· Responsible for overseeing the days operation of the this includes team briefings, managing daily absences and team support. 
· Support the trainer therapist to maintain treatment standards. 
· Support the receptionist with stock management and revenue targets. 
· Stand in for the Spa Manager when on annual leave. 
· Conduct 121’s, and reviews with the spa manager to support team development and welfare. 
· Look at asset management to ensure therapists have tools required for success. 
· Immersive yourself in the knowledge of wellbeing retreats and share this information with the team ensuring that we know the reason ‘why’ and how the therapist actions fit into the larger retreat picture. 
· Remain up to date with the holistic sector, champion holistic wellbeing and bring this excitement back into the team. 
· This role requires up top 50% of weekly hours in treatment or spa reception.

Qualities you will possess


· 
· Passion for what you do
· Positive and friendly with a “can do attitude”
· Attention to detail 
· Ability to prioritise, organise and multi-task
· Quick learner
· Take responsibility for yourself
· Confident to make decisions and to stand by them
· Strong customer service skills 
· Excellent communicator
· A sense of fun!




What do you need to be successful? 

· Proven experience as a Spa Beauty Therapist with a strong passion for the beauty and wellness industry
· Leadership experience - preferred
· Ability to inspire and mentor a team towards achieving common goals
· Attention to detail for effective stock control and operational management
· Flexibility to work on weekends and adapt to a fast-paced spa environment
· Qualified to NVQ level 3 Beauty or equivalent
· Additional qualifications in Holistic therapies
· Own transport - Essential
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