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GOODWOOD

The Role

The IT Helpdesk Analyst will be part of the IT department and report to the IT Helpdesk Supervisor.

About us

Goodwood is a quintessentially English estate, set in 12,000 acres of rolling West Sussex countryside. Rooted in our heritage, we deliver extraordinary and engaging experiences in modern and authentic ways.  But what really sets us apart is our people.  It is their passion, enthusiasm and belief in the many things we do that makes Goodwood the unique place it is.

Passionate People

It takes a certain sort of person to flourish in such a fast-paced, multi-dimensional environment like Goodwood.  We look for talented, self-motivated and enthusiastic individuals who will be able to share our passion for Goodwood to be ‘the home of exceptional experiences’.

Our Values

The Real Thing	       Derring-Do 	  Obsession for Perfection    Sheer Love of Life

	Always inspired by Goodwood’s heritage

	Daring to surprise and delight

	Striving to do things even better

	Sharing our infectious enthusiasm



Purpose of the role

To resolve support tickets relating to hardware and software used by the 650 users around the Goodwood Estate.

Key responsibilities

· Troubleshooting all elements of IT hardware and software 
· Ensuring all incidents, problems and requests are logged
· Ensure software vulnerabilities are patched in a timely manner
· Taking ownership of user issues and proactively resolving them in a timely manner
· Maintain the provisioning of IT starters and leavers
· Ensure inventory of IT hardware and software are up to date
· Create and maintain knowledge base articles FAQs and manuals for common issues
· Problem diagnosis and resolution of software and hardware faults
· Liaising with the IT Engineering team to escalate tickets accordingly







Qualities you will possess


· 
· Passion for what you do
· Positive and friendly with a “can do attitude”
· Attention to detail 
· Ability to prioritise and organise
· Proactive
· Take responsibility for yourself
· Be a team player
· Confident to make decisions and to stand by them
· Excellent communicator
· A sense of fun!





What do you need to be successful? 

· Desire to learn and a passion for a career in IT
· Excellent phone manner
· Excellent communication skills
· Ability to apply knowledge in a structured approach
· Conscientious approach to customer service
· Experience in a similar IT role
· Desirable experience in the following technologies:
· Microsoft 365
· Entra
· Intune
· Exchange
· SharePoint
· Windows 11/Windows Server
· Active Directory
· Server Backup Solutions
· Email Hygiene Solutions
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