
DUTY MANAGER (SPA)

[image: ]
JOB DESCRIPTION |   GOODWOOD

JOB DESCRIPTION

The Role

The Health and Wellbeing Duty Manager (Spa) will be part of the Goodwood Health and Wellbeing team and will report to the Health and Wellbeing Operations Manager. This role will also step in to perform treatments when sickness occurs. 

•	Support the team of wetside attendants, gym floor, health and wellbeing receptionists and Spa Therapists making sure that they feel prepared, engaged and ready to consistently deliver exceptional service.
•	Passionate about maintaining high standards and delivering memorable guest experiences. Encourage and lead a surprise and delight culture within the team. 
•	Responsible for overseeing the days operation of the this includes team briefings, managing daily absences and team support.  
•	Stand in and cover treatments when needed. 
•	Support in 121’s, and reviews with the management team to support team development and welfare. 
•	Look at asset management and audits to ensure team have what they need to thrive and succeed
•	Immersive yourself in the knowledge of all Health and Wellbeing products and share this information with the team ensuring that we know the reason ‘why’ and how the therapist actions fit into the larger retreat picture. 
•	To create and deliver an amazing customer experience in line with the Goodwood brand standards, ensuring that the team receive the relevant training and development in order to achieve this consistently;  
•	To lead by example by offering excellent levels of service and professionalism and supporting the team to develop their customer service skills on reception;  
•	To ensure that there is clear, consistent and two-way communication within the team; ensuring regular team meetings.   
•	Required to complete relevant training on the e-learning system and assist in team training. 
•	Assist in the delivery of new starter inductions within the facility
•	Ensure the software systems for front of house are accurate for team and guests
•	Support the Health and Wellbeing Operations manager in the Health & Safety of the department including risk assessments, COSHH, daily checks and audits/
•	Assist in customer feedback effectively to ensure continuous service improvement. 
•	Ensure all till and cash-up processes are accurate and complete cash handling. 
•	Ensure all events are paid for in advance and the booking process is correct.
•	Work with the membership teams to ensure smooth customer journeys for all members and prospects.  Complete membership tours when required.
•	Ensure all daily operational standards and paperwork are completed to a consistently high and carry out regular checks and auditing of the club. 
•	Handle any shifts changes. To be on call when assigned and be the point of call when the Operations Manager is absent.  


s· Flexibility is required for this role regarding the Rota, this will be for training, covering the Management and staff absence purposes.
· Deliver superb customer care and demonstrate excellent attention to detail, demonstrating an awareness of health and safety and providing a duty of care to all customers;
· Ensure that all housekeeping tasks are completed in a timely manner and to a high standard;
· Ensure that designated areas are presentable and well stocked at all times, communicating any outstanding jobs to your colleagues and line manager;
· Carry out regular health and safety checks including pool water tests;
· Support in stock take when required.
· To undertake any other duties as reasonably requested to do so by your line manager.

Expertise and qualifications: 

· Proven experience as a Spa Beauty Therapist with a strong passion for the beauty and wellness industry
· Ability to inspire and mentor a team towards achieving common goals
· Attention to detail for effective stock control and operational management
· Flexibility to work on weekends and adapt to a fast-paced spa environment
· Own transport - Essential
Desired

· Additional qualifications in Holistic therapies
· Qualified to NVQ level 3 Beauty or equivalent
· Level 2 fitness instructor qualification or above
· A RLSS life saver qualification would be advantageous.
· Pool Plant Operations Qualification 
· Experience in team management



THE REAL THING
Everything we do is authentic and inspired by our heritage and history.
Our Values










Qualities You Will Possess

· Clear, professional and calm communication 
· Strong organisation and prioritisation 
· A proactive, adaptable approach 
· Integrity, discretion and consistency
· Meticulous attention to detail
· A strong sense of personal responsibility 
· A genuine team‑player attitude 
· Positive, approachable and professional demeanour 
· Pride in your work - and an enjoyable attitude











THE REAL THING
Everything we do is authentic and inspired by our heritage and history.
DERRING DO
We take creative risks in order to stand out and be different.
OBSESSION FOR PERFECTION
We want to do things really well and will always strive to do better.
SHEER LOVE OF LIFE
We love what we do, and we want to share that feeling with the world.
Our Values

Our People Behaviours










PASSIONATE
Enthusiastic
Energetic
Competitive

TAKES PRIDE
Thorough
Determined
Honest

CARING
Empathic
Respectful
Kind
Generous of Sprit

TAKES OWNERSHIP
Engaged and interested
Takes responsibility
Committed
Leads and is brave

INNOVATIVE
Inspirational
Creative
Driven

COLLABORATIVE
Team player
Co-operative
Enabling
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