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GOODWOOD

The Role

The Group Projects Operations Manager will be part of the Group Projects team and report to the Group Projects General Manager.  You will be a driving force behind the delivery of the various projects and events across the Estate.

About us

At Goodwood, we celebrate our 300 year history as a quintessentially English Estate, in modern and authentic ways delivering extraordinary and engaging experiences.  Our setting, 12,000 acres of West Sussex countryside and our story both play significant roles in Goodwood’s success.  What really sets us apart is our people.  It is their passion, enthusiasm and belief in the many things we do that makes us the unique, luxury brand we are.

Passionate People

It takes a certain sort of person to flourish in such a fast-paced, multi-dimensional environment like Goodwood.  We look for talented, self-motivated and enthusiastic individuals who will be able to share our passion for providing the “world’s leading luxury experience.”

Our Values

The Real Thing	       Derring-Do 	  Obsession for Perfection    Sheer Love of Life

	[bookmark: _Hlk83989801]Always inspired by Goodwood’s heritage
	Daring to surprise and delight
	Striving to do things even better
	Sharing our infectious enthusiasm



Purpose of the role

Responsible for the operational delivery of event infrastructure and the coordination of larger projects as assigned by the Group Projects General Manager. This includes full operational and logistical planning from concept to completion, proactive administration of the operations function, meaningful engagement with customers, and effective procurement through strong supplier relationships.

The role supports learning and development toward future senior management opportunities at Goodwood. You will contribute to sustainable, profitable growth across the Event portfolio and help create a positive, collaborative “One Goodwood” culture.

Working as part of the Group Projects team, you will deliver events including Goodwoof, Nucleus, Magnolia Cup, Qatar Goodwood Festival, Doghouse, and the Health Summit (subject to change). You will collaborate closely with the team to ensure exceptional customer service, leading operational delivery for Goodwoof and the Magnolia Cup.



Key responsibilities

· Oversee the installation of event infrastructure, ensuring timings and standards meet the event build schedule and on-the-ground readiness. 
· Deliver exceptional event experiences with meticulous attention to detail and a strong customer focus. 
· Maintain clear, up‑to‑date communication with all stakeholders throughout planning and delivery. 
· Identify and implement creative improvements to enhance customer experience, using feedback proactively. 
· Plan infrastructure requirements within build schedules and work collaboratively to resolve planning conflicts early. 
· Represent the Goodwood brand professionally, upholding Group values in all interactions. 
· Ensure best‑in‑class operational delivery across all projects. 
· Lead, support, and develop Event Planners, providing regular 1:1s and ensuring clarity of expectations. 
· Manage Operations budgets, allocating spend effectively and identifying cost efficiencies. 
· Ensure timely and accurate handling of purchase orders, invoices, and re‑charges. 
· Coordinate planning teams across the business to resolve conflicts early and support forward planning and sensible purchasing. 
· Support the delivery of events on time and within budget through weekly forecasting and critical path management. 
· Build strong knowledge of event delivery and share best practice across Goodwood. 
· Support the business in maintaining ISO20121 sustainability standards. 
· Lead and deliver projects as directed by the General Manager and Motorsport Director. 
· Maintain and broaden your professional skills to support wider Events as needed.

Qualities you will possess

· Passion for your work and a positive, can‑do attitude 
· Strong attention to detail and problem‑solving skills 
· Ability to prioritise, organise, and work proactively 
· Accountability for your own work and that of others 
· Confident decision‑making 
· Strong negotiation and influencing abilities 
· Exceptional organisational and communication skills 
· Leadership qualities and a solutions‑focused mindset 
· Ability to inspire, collaborate, and have fun while working


What do you need to be successful?

· Passion for live events and an excellent eye for design, with the ability to bring ideas to life and create memorable experiences 
· Working knowledge of event best‑practice standards 
· Accurate and consistent budget management skills 
· Flexibility and resilience in the face of changing priorities 
· Strong Microsoft Office skills 
· Knowledge of Health & Safety requirements 
· Significant experience in senior event planning roles 
· Broad understanding of the events industry, including outdoor events 
· Proactively drives continuous improvement 
· Ability to manage a diverse, complex workload under pressure 
· Ability to build trust and strong relationships with contractors and clients 
· Strong anticipation of client needs, delivering exceptional service 
· Responsiveness to evolving project requirements 
· Commitment to creating a customer‑centred environment
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