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                  GOODWOOD


The Role

The Front Desk Supervisor will be part of Front Desk team and will report to the Front Desk Manager. 

About us

Goodwood is a quintessentially English estate, set in 12,000 acres of rolling West Sussex countryside. Rooted in our heritage, we deliver extraordinary and engaging experiences in modern and authentic ways.  But what really sets us apart is our people.  It is their passion, enthusiasm and belief in the many things we do that makes Goodwood the unique place it is.

Passionate People

It takes a certain sort of person to flourish in such a fast-paced, multi-dimensional environment like Goodwood.  We look for talented, self-motivated and enthusiastic individuals who will be able to share our passion for Goodwood to be ‘the home of exceptional experiences’.

Our Values

The Real Thing	       Derring-Do 	  Obsession for Perfection    Sheer Love of Life

	Always inspired by Goodwood’s heritage

	Daring to surprise and delight

	Striving to do things even better

	Sharing our infectious enthusiasm




Purpose of the role

Responsible for supporting the Front Desk Manager with the daily operation of the Front Desk department, ensuring that all guests receive a warm, memorable and personalised welcome to Goodwood, setting the scene for their stay.  To lead the team of Hosts when on shift, supporting with training, development and motivation and to take responsibility of the team in absence of management.

Key responsibilities

· To ensure that the service offered by all team members is personal and memorable and that guest needs are anticipated and requests are followed up. 
· To work with the Front Desk Manager and Assistants to ensure that the customer journey for all guests coming to Goodwood is continuously improving. 
· To ensure all tasks are completed on each shift and that a full and thorough handover is completed at the end of each shift
· To ensure strong communication between the Front Desk team and Front Desk Manager. Also ensuring a strong working relationship with our Reservations team and Event Planners.
· To deal with guest complaints and ensure any follow up required is completed in a timely fashion. To be able to solve issues effectively and take a pro-active approach on a day to day basis.  
· To ensure the Front Desk team personal progress is continually devolving through regular training.
· Support the hotel Duty Manager with resolving any issues by offering solutions and alternatives to maximise the guest stay and protect hotel revenue.
· Carry out any other reasonable requests made by the Front Desk Manager or other managers.
· Use a Company vehicle to shuttle guests between the hotel, our self-catering cottages, and The Kennels, our members-only restaurant.

Qualities you will possess


· 
· Passion for what you do
· Positive and friendly with a “can do attitude”
· Attention to detail 
· Ability to prioritise and organise
· Proactive
· Take responsibility for yourself
· Confident to make decisions and to stand by them
· Good negotiation and influencing skills
· Excellent communicator
· A sense of fun! 
· Punctual 
· Flexible 




What do you need to be successful? 

· You need to be a people person with excellent customer service skills
· Fluency in written and spoken English
· Previous experience of working in a customer-facing role, ideally within the hospitality or leisure industry, would be desirable as would previous experience of supervising a team 
· Experience of using Protel or similar systems would be an advantage
· Hold a valid driving license
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