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GOODWOOD

The Role

The Estate Event Planner will be part of the Estate Sales Team and report to the Events Manager.

About us

At Goodwood, we celebrate our 300-year history as a quintessentially English Estate, in modern and authentic ways delivering extraordinary and engaging experiences. Our setting, 12,000 acres of West Sussex countryside and our story both play significant roles in Goodwood’s success. What really sets us apart are our people. It is their passion, enthusiasm and belief in the many things we do that makes us the unique, luxury brand we are.

Passionate People

It takes a certain sort of person to flourish in such a fast-paced, multi-dimensional environment like Goodwood. We look for talented, self-motivated and enthusiastic individuals who will be able to share our passion for Goodwood to be ‘The home of exceptional experiences’.

Our Values

The Real Thing	       Derring-Do 	  Obsession for Perfection    Sheer Love of Life

	Always inspired by Goodwood’s heritage

	Daring to surprise and delight

	Striving to do things even better

	Sharing our infectious enthusiasm



Purpose of the role

To organise and deliver confirmed events to an exceptional standard, adding value at every stage of the customer journey.

You’ll use your outstanding communication skills to build strong relationships with clients and colleagues, ensuring every requirement is understood, captured with precision, and clearly communicated to our Operational teams - consistently exceeding expectations and supporting venue sales targets.

This role includes occasional weekend and evening work, as well as support during Headline Events. 

Key responsibilities

· Promote Goodwood’s facilities professionally and act as a brand ambassador, ensuring seamless coordination of all events. 
· Plan and manage all client requirements in line with departmental procedures, providing accurate event details and timely invoicing. 
· Work closely with the Estate Sales team to deliver a smooth handover from contract to coordination. 
· Support the Celebrations Team during peak periods, including handling enquiries and organising show rounds. 
· Manage events across all market segments as required. 
· Collaborate with Operational Teams to ensure clear communication and thorough preparation, attending weekly operations meetings and producing detailed banqueting event orders. 
· Translate customer needs accurately and promptly to all relevant departments, ensuring a smooth experience for internal and external clients. 
· Provide quick, efficient responses to all customer queries. 
· Use iVvy to plan events effectively and maintain accurate records. 
· Use Protel to manage hotel room allocations and raise client invoices in line with contracted terms. 
· Work closely with the Entertainment & Hospitality Billing Manager to ensure accurate billing. 
· Ensure deposits, payments, and credit facilities comply with company policy. 
· Deliver a warm, personal, and confident service throughout the event planning process. 
· Build and maintain strong relationships with key suppliers. 
· Manage internal bookings in line with departmental processes. 
· Upsell and cross‑sell Estate offerings including food and beverage, activities, golf, and room upgrades to support revenue targets. 
· Foster positive, cooperative working relationships with all Goodwood departments.

Qualities you will possess


· 
· Passion for what you do 
· Positive, friendly, “can‑do” attitude 
· Strong attention to detail 
· Excellent organisational and prioritisation skills 
· Accountability and ownership 
· Confidence in making and standing by decisions 
· Exceptional communication skills 
· Ability to manage your time and workload efficiently 
· A sense of fun!




What do you need to be successful? 

· Confident IT user across Microsoft applications; experience with Protel and iVvy is desirable 
· Living within a reasonable commuting distance
· Full UK driving licence and access to a vehicle 
· Experience within high-end events or luxury hospitality 
· Experience in a sales or planning environment 
· Ability to work both independently and collaboratively 
· Willingness to support the wider Entertainment & Hospitality and Commercial teams, including during Headline Events
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