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GOODWOOD

The Role

The Business Development Director is a member of the Hospitality Sales team reporting to the Sales Director and working closely with the Head of Sales, Business Development Manager and wider Sales team.

About us

Goodwood is a quintessentially English estate, set in 12,000 acres of rolling West Sussex countryside. Rooted in our heritage, we deliver extraordinary and engaging experiences in modern and authentic ways.  But what really sets us apart is our people.  It is their passion, enthusiasm and belief in the many things we do that makes Goodwood such a unique place.

Passionate People

It takes a certain sort of person to flourish in such a fast-paced, multi-dimensional environment like Goodwood.  We look for talented, self-motivated and enthusiastic individuals who will be able to share our passion for Goodwood to be ‘the home of exceptional experiences’.

Our Values

The Real Thing	       Derring-Do 	  Obsession for Perfection    Sheer Love of Life

	Always inspired by Goodwood’s heritage

	Daring to surprise and delight

	Striving to do things even better

	Sharing our infectious enthusiasm



Purpose of the role

As Business Development Director you will play a key role in driving the strategic growth of all Goodwood events, through the development and execution of focused B2B and B2C new business initiatives. You will identify sales opportunities, build and nurture client relationships, work closely with Marketing, Operations and other teams, and position Goodwood as the ‘go-to’ event destination. You will support the Sales Director and work with the Head of Sales to align strategies which increase revenue and support overall business objectives.

Key responsibilities

Strategy
· Operate as a senior member of the Hospitality Sales team, to deliver against ambitious targets and KPIs via integrated and long-term new business strategies
· Work with the Sales Director and Head of Sales to create, plan and execute sales initiatives (including tactical) which deliver results and ensure a healthy, year-round pipeline of private and corporate clients 
· Monitor sales data and analyse trends to enhance conversion levels, protect margin and optimise output
· Identify appropriate networking and affiliate opportunities, with the Head of Sales and Business Development Manager, which deliver a measurable return, and strategic partnerships to drive sales and key market sector growth

Team
· Champion a best-in-class sales function which is collaborative and creative, and has a team-focused and results-led outlook
· Work with the Head of Sales to lead and maintain structured sales meetings and drive initiatives to improve general sales processes and procedures

Collaboration and Stakeholder Management
· Provide regular internal updates to the Sales Director, including prospect and new business
· Work with the Ticketing & Hospitality Director, Hospitality Operations, Event General Managers, Data & Insights, Finance, and other stakeholders to keep good business rhythm and clear communication flow
· Provide input into future pricing and positioning of Hospitality products basis considered feedback and rationale
· Work closely with the Head of Sales and Marketing teams to establish consistency and set clear B2B and B2C Sales & Marketing objectives

Tools and Systems
· Use all tools and pipeline management systems effectively and always keep up to date for accurate recording of client details and requirements
· Work with the Head of Sales to maintain regular reporting framework and consult with Finance and other stakeholders on regular basis (as above)

General
· Understand all Goodwood products and experiences to enable effective selling of all events and to pro-actively cross-sell the wider Estate facilities
· Maintain an exceptional knowledge of the Hospitality industry and competitor activity including product, content and pricing and provide relevant customer insights
· Represent Goodwood at trade events and exhibitions and be an enthusiastic and welcoming client-facing representative at all Goodwood events


Qualities you will possess


· 
· Initiative-taking, with a desire to succeed
· Excellent influencing and negotiation skills
· Clear communicator and collaborator
· Enjoy delivering a seamless customer experience
· Passion for what you do
· Positive and friendly
· Strong attention-to-detail 
· Ability to prioritise and organise
· Adaptable and flexible, but confident to make decisions and stand by them
· Analytical thinker and target-driven
· Strong leadership and communication skills
· Luxury brand experience is an advantage
· Sense of fun!


What do you need to be successful? 

· Proven experience in Hospitality Sales or Business Development 
· Skilled in B2B and B2C face-to-face sales 
· Track record of growing key accounts and increasing revenue 
· Proficient in CRM systems and IT tools 
· Strong stakeholder engagement, including C-suite and HNWIs 
· Service-oriented with a proactive approach to client needs 
· Experienced in fast-paced commercial sales environments 
· Successful in targeting and closing Hospitality sector sales 
· Skilled in identifying and converting sales opportunities 
· Commercially astute within the Hospitality industry 
· Active networker with strategic relationship-building skills 
· Capable of developing detailed revenue-driven sales plans 
· Effective team player and independent contributor 
· Holds a full, current driving license
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