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GOODWOOD

The Role

The Bespoke Membership Coordinator will be part of the Motorsport Clubs Team and will report into the Bespoke Membership Manager.

About us

Goodwood is a quintessentially English estate, set in 12,000 acres of rolling West Sussex countryside. Rooted in our heritage, we deliver extraordinary and engaging experiences in modern and authentic ways.  But what really sets us apart is our people.  It is their passion, enthusiasm and belief in the many things we do that makes Goodwood the unique place it is.

Passionate People

It takes a certain sort of person to flourish in such a fast-paced, multi-dimensional environment like Goodwood.  We look for talented, self-motivated and enthusiastic individuals who will be able to share our passion for Goodwood to be ‘the home of exceptional experiences’.

Our Values

	The Real Thing
	Derring-Do
	Obsession for Perfection
	Sheer Love of Life

	Always inspired by Goodwood’s heritage

	Daring to surprise and delight

	Striving to do things even better

	Sharing our infectious enthusiasm



Purpose of the role

This role sits within the Bespoke Membership Team, part of the wider Motorsport Clubs team, and is central to delivering exceptional customer experiences and a highly professional service to all bespoke membership clients.

You will support the delivery of a comprehensive events calendar, ensure world‑class member experiences at Goodwood’s three headline motorsport events, manage timely and accurate communication, and oversee all membership‑related administration. The role is instrumental in coordinating and delivering all administrative processes, member services, and event support to the highest standards.

This is a unique opportunity to thrive within one of Goodwood’s most exciting and fast‑growing divisions, combining a passion for motorsport with the delivery of luxury, bespoke experiences for ultra‑high‑net‑worth individuals (UHNWI).

Key responsibilities

· Deliver a professional, attentive, year‑round service - always with a twist. 
· Build and maintain strong relationships with UHNWI members. 
· Manage all inbound and outbound communication, ensuring efficient handling and escalation. 
· Support the delivery of bespoke membership rights and a suite of exceptional Goodwood and off‑site experiences. 
· Provide concierge‑style support, arranging accommodation, transport, and ad‑hoc event attendance. 
· Represent the team at headline and year‑round events, supporting members and their guests. 
· Oversee all ticketing for members at headline events, including ordering, dispatch, and guest management. 
· Support membership renewal cycles, including stakeholder management, invoicing, collateral ordering, and membership processing. 
· Ensure all club information and collateral is accurate, up‑to‑date, and professionally presented. 
· Create and maintain efficient processes to deliver consistent service to all bespoke membership clients. 
· Assist in delivering a “money‑can’t‑buy” rolling events calendar aligned with the GRRC programme. 
· Maintain and update Profit & Loss sheets, ensuring timely invoice payments and careful budget monitoring. 
· Provide event support to the Motorsport Clubs team throughout the motorsport season. 
· Conduct proactive research into luxury experiences to enhance the rolling event calendar. 
· Build strong relationships across the Goodwood Estate to help create exceptional member experiences. 
· Carry out additional ad‑hoc duties as required.

Qualities you will possess


· Positive and friendly with a “can do attitude”
· An exceptional eye for detail 
· Ability to prioritise and organise
· Scheduling and timeline management



· Proactive
· Take responsibility for yourself
· Excellent customer service
· Enthusiastic and self-motivated
· A sense of fun!



What do you need to be successful? 

· Excellent telephone and email communication 
· Strong IT skills, especially across Microsoft Office 
· Experience managing budgets and tracking costs 
· Ability to build rapport with diverse stakeholders 
· Full, current driving licence 
· Experience working in a fast‑paced environment 
· Flexibility to adapt to business needs 
· Confidence interacting with and hosting UHNWI
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