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GOODWOOD

The Role

As Accreditation Coordinator, you’ll be a key member of the Ticket Office Operations Team, reporting to the Ticketing Systems and Operations Manager. Your role ensures seamless accreditation processes across Goodwood’s world-class events.

About us

At Goodwood, we celebrate our 300 year history as a quintessentially English Estate, in modern and authentic ways delivering extraordinary and engaging experiences.  Our setting, 12,000 acres of West Sussex countryside and our story both play significant roles in Goodwood’s success.  What really sets us apart is our people.  It is their passion, enthusiasm and belief in the many things we do that makes us the unique, luxury brand we are.

Passionate People

It takes a certain sort of person to flourish in such a fast-paced, multi-dimensional environment like Goodwood.  We look for talented, self-motivated and enthusiastic individuals who will be able to share our passion for providing the “world’s leading luxury experience.”

Our Values

The Real Thing	            Derring-Do           Obsession for Perfection    Sheer Love of Life

	Always inspired by Goodwood’s heritage

	Daring to surprise and delight

	Striving to do things even better

	Sharing our infectious enthusiasm




Purpose of the role

To take ownership of Goodwood’s accreditation system, ensuring a seamless and reliable experience for staff and contractors working across our events. This includes setting up and managing the accreditation system (Teamcard), coordinating the timely distribution of passes, and ensuring all credentials scan correctly through our access control platform.

Alongside this, you’ll support the public ticketing system and The Goodwood Tickets App. On-site, you’ll play a hands-on role - resolving ticketing issues, providing real-time support, and guiding casual staff by embedding clear processes and best-practice ways of working.

Key Responsibilities

· Build, maintain, and optimise events within Goodwood’s accreditation system (Teamcard), ensuring accuracy and reliability at every stage. 
· Coordinate the efficient and timely delivery of digital passes across all events. 
· Manage and track accreditation requests, providing clear visibility of status and progress. 
· Support the implementation and ongoing development of the estate’s digital ticketing strategy. 
· Contribute to on‑event delivery alongside the wider Ticket Office team, including entrance setup, equipment installation, and documentation creation. 
· Plan and deliver effective entry and access procedures for major events, including motorsport, horseracing, and Goodwoof.

Qualities you will possess

· 
· Passion for what you do
· Positive and friendly with a “can do attitude”
· Great attention to detail 
· Ability to prioritise and organise
· Proactive
· Take responsibility for yourself
· Exceptional organisational skills
· Comfortable and adaptable to technology 
· Ability to multi task and work under pressure
· Ability to work effectively both individually and as part of a team
· A sense of fun!






What do you need to be successful? 

· 
· Excellent attention to detail, with genuine pride taken in producing high‑quality work. 
· Strong Microsoft Office skills, particularly in Excel and Word. 
· Able to adapt quickly to changing priorities and provide flexible support to wider team activity. 
· Willing to work flexible hours, including weekends during peak event periods. 
· A confident and approachable communicator, with a proactive and solutions‑focused mindset.
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